
Energy Price Fact Sheet
Ergon Energy

Tariff 11 - ERG532747RR

Offer valid until 30-Jun-2019

Customer type Fuel type Distributor(s) Tariff type Offer type Release date
Residential Electric ity Ergon S ingle rate Regulated offer 02-Jul-2018

Electricity offer

Contract term No contract term

Contract expiry details S tarts when you begin receiving retail services related to the provision of electric ity to your premises. Concludes when you notify us
to stop providing customer retail services or if your usage increases to 100MWh per annum or more.

Bill frequency Every 3 months

Electricity pricing information

Tariff 11 Residential - 1 Jul to 30 Jun Price (exc. GST) Price (inc. GST)
All usage. Anytime.
All usage 25.298 cents per kWh 27.8278 cents per kWh
Daily supply charge 88.948 cents per day 97.8428 cents per day
Daily supply charge: a charge that applies for supplying electric ity to your property for each day of the billing period, regardless of how much electric ity you use.
kWh: 'kWh' stands for kilowatt hour and is the unit of measurement for your electric ity usage.
Price changes
Are these prices fixed? No
Prices are reviewed every 12 months by the regulator and implemented 1 July annually. We will publish details of any price variation on our website and place a notice in a
newspaper notifying customers of the price variation.
Electricity key contract features
Eligibility criteria Residential premises with electric ity in the Ergon Distribution network within Regional Queensland with annual usage under 100 MWh.
Meter type Basic  meter, Smart meter
Fees

Other fee Fixed rate - $15.00
Retailers administration fee for a dishonoured payment (maximum). This amount is not subject to GST.

Other fee Fixed rate - $0.00
Financial institution fee for a dishonoured payment - no more than the fee incurred by the retailer.

Additional fee information Fees may apply for additional services. Please see the fees and charges schedule at www.ergon.com.au for further details.
Solar feed-in tariff options
Solar flat feed-in tariff for regional
Queensland. This amount is not subject to
GST.
(cents per kWh exported)

9.369

44 c/kWh solar flat feed-in tariff. This is not
available for new solar PV connections. This
amount is not subject to GST.
(cents per kWh exported)

44.00

Solar time-varying feed-in tariff from 3:00pm
to 7:00pm for Peak period. This amount is not
subject to GST.
(cents per kWh exported)

13.606

Solar time-varying feed-in tariff for Off-peak
period (all other times). This amount is not
subject to GST.
(cents per kWh exported)

7.358

GreenPower
option Charge type Amount (inc. GST) /

Percentage Description

10% Amount per unit
of usage $14.00 (inc. GST) For $14 per quarter, we ensure 650kWh of electric ity will be fed into the grid from accredited GreenPower sources. This is

enough to power 10% of the average Queensland home.

25% Amount per unit
of usage $35.00 (inc. GST) For $35 per quarter, we ensure 1625kWh of electric ity will be fed into the grid from accredited GreenPower sources. This is

enough to power 25% of the average Queensland home.

50% Amount per unit
of usage $70.00 (inc. GST) For $70 per quarter, we ensure 3250kWh of electric ity will be fed into the grid from accredited GreenPower sources. This is

enough to power 50% of the average Queensland home.

75% Amount per unit
of usage $105.00 (inc. GST) For $105 per quarter, we ensure 4875kWh of electric ity will be fed into the grid from accredited GreenPower sources. This is

enough to power 75% of the average Queensland home.

100% Amount per unit
of usage $140.00 (inc. GST) For $140 per quarter, we ensure 6500kWh of electric ity will be fed into the grid from accredited GreenPower sources. This is

enough to power 100% of the average Queensland home.
Electricity offer terms and conditions
Full terms and conditions will be provided in your welcome kit when you become a customer. Alternatively, they can be accessed at www.ergon.com.au/contracts

Contact details and more information

Retailer Phone number Retailer's website
Ergon Energy 13 10 46 http://www.ergon.com.au

Energy Made Easy
Energy Made Easy is an Australian Government website where you can compare energy offers. Visit Energy Made Easy at www.energymadeeasy.gov.au

This information is a guide only and does not recommend a particular offer. 
You should make your own enquiries with retailers on any offers that interest you.
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http://www.ergon.com.au
http://www.energymadeeasy.gov.au


Energy Price Fact Sheet
Ergon Energy

Tariff 11 and Tariff 31 - ERG532750RR

Offer valid until 30-Jun-2019

Customer type Fuel type Distributor(s) Tariff type Offer type Release date
Residential Electric ity Ergon S ingle rate with controlled load Regulated offer 02-Jul-2018

Electricity offer

Contract term No contract term

Contract expiry details S tarts when you begin receiving retail services related to the provision of electric ity to your premises. Concludes when you notify us
to stop providing customer retail services or if your usage increases to 100MWh per annum or more.

Bill frequency Every 3 months

Electricity pricing information

Tariff 11 Residential - 1 Jul to 30 Jun Price (exc. GST) Price (inc. GST)
All usage. Anytime.
All usage 25.298 cents per kWh 27.8278 cents per kWh
Daily supply charge 88.948 cents per day 97.8428 cents per day
Controlled load Price (exc. GST) Price (inc. GST)
Tariff 31 Night rate (super economy)
All usage 17.433 cents per kWh 19.1763 cents per kWh
Daily supply charge 0.00 cents per day 0.00 cents per day
Daily supply charge: a charge that applies for supplying electric ity to your property for each day of the billing period, regardless of how much electric ity you use.
kWh: 'kWh' stands for kilowatt hour and is the unit of measurement for your electric ity usage.
Price changes
Are these prices fixed? No
Prices are reviewed every 12 months by the regulator and implemented 1 July annually. We will publish details of any price variation on our website and place a notice in a
newspaper notifying customers of the price variation.
Electricity key contract features
Eligibility criteria Residential premises with electric ity in the Ergon Distribution network within Regional Queensland with annual usage under 100 MWh.
Meter type Basic  meter, Smart meter
Fees

Other fee Fixed rate - $15.00
Retailers administration fee for a dishonoured payment (maximum). This amount is not subject to GST.

Other fee Fixed rate - $0.00
Financial institution fee for a dishonoured payment - no more than the fee incurred by the retailer.

Additional fee information Fees may apply for additional services. Please see the fees and charges schedule at www.ergon.com.au for further details.
Solar feed-in tariff options
Solar flat feed-in tariff for regional
Queensland. This amount is not subject to
GST.
(cents per kWh exported)

9.369

44 c/kWh solar flat feed-in tariff. This is not
available for new solar PV connections. This
amount is not subject to GST.
(cents per kWh exported)

44.00

Solar time-varying feed-in tariff from 3:00pm
to 7:00pm for Peak period. This amount is not
subject to GST.
(cents per kWh exported)

13.606

Solar time-varying feed-in tariff for Off-peak
period (all other times). This amount is not
subject to GST.
(cents per kWh exported)

7.358

GreenPower
option Charge type Amount (inc. GST) /

Percentage Description

10% Amount per unit
of usage $14.00 (inc. GST) For $14 per quarter, we ensure 650kWh of electric ity will be fed into the grid from accredited GreenPower sources. This is

enough to power 10% of the average Queensland home.

25% Amount per unit
of usage $35.00 (inc. GST) For $35 per quarter, we ensure 1625kWh of electric ity will be fed into the grid from accredited GreenPower sources. This is

enough to power 25% of the average Queensland home.

50% Amount per unit
of usage $70.00 (inc. GST) For $70 per quarter, we ensure 3250kWh of electric ity will be fed into the grid from accredited GreenPower sources. This is

enough to power 50% of the average Queensland home.

75% Amount per unit
of usage $105.00 (inc. GST) For $105 per quarter, we ensure 4875kWh of electric ity will be fed into the grid from accredited GreenPower sources. This is

enough to power 75% of the average Queensland home.

100% Amount per unit
of usage $140.00 (inc. GST) For $140 per quarter, we ensure 6500kWh of electric ity will be fed into the grid from accredited GreenPower sources. This is

enough to power 100% of the average Queensland home.
Electricity offer terms and conditions
Full terms and conditions will be provided in your welcome kit when you become a customer. Alternatively, they can be accessed at www.ergon.com.au/contracts

Contact details and more information

Retailer Phone number Retailer's website
Ergon Energy 13 10 46 http://www.ergon.com.au

Energy Made Easy
Energy Made Easy is an Australian Government website where you can compare energy offers. Visit Energy Made Easy at www.energymadeeasy.gov.au

This information is a guide only and does not recommend a particular offer. 
You should make your own enquiries with retailers on any offers that interest you.

1

http://www.ergon.com.au
http://www.energymadeeasy.gov.au


Energy Price Fact Sheet
Ergon Energy

Tariff 11 and Tariff 33 - ERG532753RR

Offer valid until 30-Jun-2019

Customer type Fuel type Distributor(s) Tariff type Offer type Release date
Residential Electric ity Ergon S ingle rate with controlled load Regulated offer 02-Jul-2018

Electricity offer

Contract term No contract term

Contract expiry details S tarts when you begin receiving retail services related to the provision of electric ity to your premises. Concludes when you notify us
to stop providing customer retail services or if your usage increases to 100MWh per annum or more.

Bill frequency Every 3 months

Electricity pricing information

Tariff 11 Residential - 1 Jul to 30 Jun Price (exc. GST) Price (inc. GST)
All usage. Anytime.
All usage 25.298 cents per kWh 27.8278 cents per kWh
Daily supply charge 88.948 cents per day 97.8428 cents per day
Controlled load Price (exc. GST) Price (inc. GST)
Tariff 33 Controlled supply (economy)
All usage 21.05 cents per kWh 23.155 cents per kWh
Daily supply charge 0.00 cents per day 0.00 cents per day
Daily supply charge: a charge that applies for supplying electric ity to your property for each day of the billing period, regardless of how much electric ity you use.
kWh: 'kWh' stands for kilowatt hour and is the unit of measurement for your electric ity usage.
Price changes
Are these prices fixed? No
Prices are reviewed every 12 months by the regulator and implemented 1 July annually. We will publish details of any price variation on our website and place a notice in a
newspaper notifying customers of the price variation.
Electricity key contract features
Eligibility criteria Residential premises with electric ity in the Ergon Distribution network within Regional Queensland with annual usage under 100 MWh.
Meter type Basic  meter, Smart meter
Fees

Other fee Fixed rate - $15.00
Retailers administration fee for a dishonoured payment (maximum). This amount is not subject to GST.

Other fee Fixed rate - $0.00
Financial institution fee for a dishonoured payment - no more than the fee incurred by the retailer.

Additional fee information Fees may apply for additional services. Please see the fees and charges schedule at www.ergon.com.au for further details.
Solar feed-in tariff options
Solar flat feed-in tariff for regional
Queensland. This amount is not subject to
GST.
(cents per kWh exported)

9.369

44 c/kWh solar flat feed-in tariff. This is not
available for new solar PV connections. This
amount is not subject to GST.
(cents per kWh exported)

44.00

Solar time-varying feed-in tariff from 3:00pm
to 7:00pm for Peak period. This amount is not
subject to GST.
(cents per kWh exported)

13.606

Solar time-varying feed-in tariff for Off-peak
period (all other times). This amount is not
subject to GST.
(cents per kWh exported)

7.358

GreenPower
option Charge type Amount (inc. GST) /

Percentage Description

10% Amount per unit
of usage $14.00 (inc. GST) For $14 per quarter, we ensure 650kWh of electric ity will be fed into the grid from accredited GreenPower sources. This is

enough to power 10% of the average Queensland home.

25% Amount per unit
of usage $35.00 (inc. GST) For $35 per quarter, we ensure 1625kWh of electric ity will be fed into the grid from accredited GreenPower sources. This is

enough to power 25% of the average Queensland home.

50% Amount per unit
of usage $70.00 (inc. GST) For $70 per quarter, we ensure 3250kWh of electric ity will be fed into the grid from accredited GreenPower sources. This is

enough to power 50% of the average Queensland home.

75% Amount per unit
of usage $105.00 (inc. GST) For $105 per quarter, we ensure 4875kWh of electric ity will be fed into the grid from accredited GreenPower sources. This is

enough to power 75% of the average Queensland home.

100% Amount per unit
of usage $140.00 (inc. GST) For $140 per quarter, we ensure 6500kWh of electric ity will be fed into the grid from accredited GreenPower sources. This is

enough to power 100% of the average Queensland home.
Electricity offer terms and conditions
Full terms and conditions will be provided in your welcome kit when you become a customer. Alternatively, they can be accessed at www.ergon.com.au/contracts

Contact details and more information

Retailer Phone number Retailer's website
Ergon Energy 13 10 46 http://www.ergon.com.au

Energy Made Easy
Energy Made Easy is an Australian Government website where you can compare energy offers. Visit Energy Made Easy at www.energymadeeasy.gov.au

This information is a guide only and does not recommend a particular offer. 
You should make your own enquiries with retailers on any offers that interest you.

1

http://www.ergon.com.au
http://www.energymadeeasy.gov.au


Energy Price Fact Sheet
Ergon Energy

Tariff 11 with Tariff 31 and Tariff 33 - ERG532756RR

Offer valid until 30-Jun-2019

Customer type Fuel type Distributor(s) Tariff type Offer type Release date
Residential Electric ity Ergon S ingle rate with controlled load Regulated offer 02-Jul-2018

Electricity offer

Contract term No contract term

Contract expiry details S tarts when you begin receiving retail services related to the provision of electric ity to your premises. Concludes when you notify us
to stop providing customer retail services or if your usage increases to 100MWh per annum or more.

Bill frequency Every 3 months

Electricity pricing information

Tariff 11 Residential - 1 Jul to 30 Jun Price (exc. GST) Price (inc. GST)
All usage. Anytime.
All usage 25.298 cents per kWh 27.8278 cents per kWh
Daily supply charge 88.948 cents per day 97.8428 cents per day
Controlled load Price (exc. GST) Price (inc. GST)
Tariff 31 Night rate (super economy)
All usage 17.433 cents per kWh 19.1763 cents per kWh
Daily supply charge 0.00 cents per day 0.00 cents per day
Tariff 33 Controlled supply (economy)
All usage 21.05 cents per kWh 23.155 cents per kWh
Daily supply charge 0.00 cents per day 0.00 cents per day
Daily supply charge: a charge that applies for supplying electric ity to your property for each day of the billing period, regardless of how much electric ity you use.
kWh: 'kWh' stands for kilowatt hour and is the unit of measurement for your electric ity usage.
Price changes
Are these prices fixed? No
Prices are reviewed every 12 months by the regulator and implemented 1 July annually. We will publish details of any price variation on our website and place a notice in a
newspaper notifying customers of the price variation.
Electricity key contract features
Eligibility criteria Residential premises with electric ity in the Ergon Distribution network within Regional Queensland with annual usage under 100 MWh.
Meter type Basic  meter, Smart meter
Fees

Other fee Fixed rate - $15.00
Retailers administration fee for a dishonoured payment (maximum). This amount is not subject to GST.

Other fee Fixed rate - $0.00
Financial institution fee for a dishonoured payment - no more than the fee incurred by the retailer.

Additional fee information Fees may apply for additional services. Please see the fees and charges schedule at www.ergon.com.au for further details.
Solar feed-in tariff options
Solar flat feed-in tariff for regional
Queensland. This amount is not subject to
GST.
(cents per kWh exported)

9.369

44 c/kWh solar flat feed-in tariff. This is not
available for new solar PV connections. This
amount is not subject to GST.
(cents per kWh exported)

44.00

Solar time-varying feed-in tariff from 3:00pm
to 7:00pm for Peak period. This amount is not
subject to GST.
(cents per kWh exported)

13.606

Solar time-varying feed-in tariff for Off-peak
period (all other times). This amount is not
subject to GST.
(cents per kWh exported)

7.358

GreenPower
option Charge type Amount (inc. GST) /

Percentage Description

10% Amount per unit
of usage $14.00 (inc. GST) For $14 per quarter, we ensure 650kWh of electric ity will be fed into the grid from accredited GreenPower sources. This is

enough to power 10% of the average Queensland home.

25% Amount per unit
of usage $35.00 (inc. GST) For $35 per quarter, we ensure 1625kWh of electric ity will be fed into the grid from accredited GreenPower sources. This is

enough to power 25% of the average Queensland home.

50% Amount per unit
of usage $70.00 (inc. GST) For $70 per quarter, we ensure 3250kWh of electric ity will be fed into the grid from accredited GreenPower sources. This is

enough to power 50% of the average Queensland home.

75% Amount per unit
of usage $105.00 (inc. GST) For $105 per quarter, we ensure 4875kWh of electric ity will be fed into the grid from accredited GreenPower sources. This is

enough to power 75% of the average Queensland home.

100% Amount per unit
of usage $140.00 (inc. GST) For $140 per quarter, we ensure 6500kWh of electric ity will be fed into the grid from accredited GreenPower sources. This is

enough to power 100% of the average Queensland home.
Electricity offer terms and conditions
Full terms and conditions will be provided in your welcome kit when you become a customer. Alternatively, they can be accessed at www.ergon.com.au/contracts

Contact details and more information

Retailer Phone number Retailer's website
Ergon Energy 13 10 46 http://www.ergon.com.au

Energy Made Easy
Energy Made Easy is an Australian Government website where you can compare energy offers. Visit Energy Made Easy at www.energymadeeasy.gov.au

This information is a guide only and does not recommend a particular offer. 
You should make your own enquiries with retailers on any offers that interest you.

1

http://www.ergon.com.au
http://www.energymadeeasy.gov.au


Energy Price Fact Sheet
Ergon Energy

Tariff 12A - ERG532759RR

Offer valid until 30-Jun-2019

Customer type Fuel type Distributor(s) Tariff type Offer type Release date
Residential Electric ity Ergon Time of use Regulated offer 02-Jul-2018

Electricity offer

Contract term No contract term

Contract expiry details S tarts when you begin receiving retail services related to the provision of electric ity to your premises. Concludes when you notify us
to stop providing customer retail services or if your usage increases to 100MWh per annum or more.

Bill frequency Every 1 month

Electricity pricing information

Trf 12A Res (TOU) Summer - 1 Dec to 28 Feb Price (exc. GST) Price (inc. GST)
Summer Peak. For electricity usage between the hours of 3.00 pm and 9.30 pm.
All usage 62.666 cents per kWh 68.9326 cents per kWh
Summer Off-peak. For electricity usage at other times.
All usage 21.474 cents per kWh 23.6214 cents per kWh
Daily supply charge 77.628 cents per day 85.3908 cents per day
Trf 12A Res (TOU) NonSummer - 1 Mar to 30
Nov Price (exc. GST) Price (inc. GST)

Non-summer Peak. For electricity usage between the hours of 3.00 pm and 9.30 pm.
All usage 21.474 cents per kWh 23.6214 cents per kWh
Non summer Off-peak. For electricity usage at other times.
All usage 21.474 cents per kWh 23.6214 cents per kWh
Daily supply charge 77.628 cents per day 85.3908 cents per day
Daily supply charge: a charge that applies for supplying electric ity to your property for each day of the billing period, regardless of how much electric ity you use.
kWh: 'kWh' stands for kilowatt hour and is the unit of measurement for your electric ity usage.
Price changes
Are these prices fixed? No
Prices are reviewed every 12 months by the regulator and implemented 1 July annually. We will publish details of any price variation on our website and place a notice in a
newspaper notifying customers of the price variation.
Electricity key contract features
Eligibility criteria Residential premises with electric ity in the Ergon Distribution network within Regional Queensland with annual usage under 100 MWh.
Meter type Smart meter
Fees

Other fee Fixed rate - $15.00
Retailers administration fee for a dishonoured payment (maximum). This amount is not subject to GST.

Other fee Fixed rate - $0.00
Financial institution fee for a dishonoured payment - no more than the fee incurred by the retailer.

Additional fee information Fees may apply for additional services. Please see the fees and charges schedule at www.ergon.com.au for further details.
Solar feed-in tariff options
Solar flat feed-in tariff for regional
Queensland. This amount is not subject to
GST.
(cents per kWh exported)

9.369

44 c/kWh solar flat feed-in tariff. This is not
available for new solar PV connections. This
amount is not subject to GST.
(cents per kWh exported)

44.00

Solar time-varying feed-in tariff from 3:00pm
to 7:00pm for Peak period. This amount is not
subject to GST.
(cents per kWh exported)

13.606

Solar time-varying feed-in tariff for Off-peak
period (all other times). This amount is not
subject to GST.
(cents per kWh exported)

7.358

GreenPower
option Charge type Amount (inc. GST) /

Percentage Description

10% Amount per unit
of usage $14.00 (inc. GST) For $14 per quarter, we ensure 650kWh of electric ity will be fed into the grid from accredited GreenPower sources. This is

enough to power 10% of the average Queensland home.

25% Amount per unit
of usage $35.00 (inc. GST) For $35 per quarter, we ensure 1625kWh of electric ity will be fed into the grid from accredited GreenPower sources. This is

enough to power 25% of the average Queensland home.

50% Amount per unit
of usage $70.00 (inc. GST) For $70 per quarter, we ensure 3250kWh of electric ity will be fed into the grid from accredited GreenPower sources. This is

enough to power 50% of the average Queensland home.

75% Amount per unit
of usage $105.00 (inc. GST) For $105 per quarter, we ensure 4875kWh of electric ity will be fed into the grid from accredited GreenPower sources. This is

enough to power 75% of the average Queensland home.

100% Amount per unit
of usage $140.00 (inc. GST) For $140 per quarter, we ensure 6500kWh of electric ity will be fed into the grid from accredited GreenPower sources. This is

enough to power 100% of the average Queensland home.
Electricity offer terms and conditions
Full terms and conditions will be provided in your welcome kit when you become a customer. Alternatively, they can be accessed at www.ergon.com.au/contracts

Contact details and more information

Retailer Phone number Retailer's website
Ergon Energy 13 10 46 http://www.ergon.com.au

Energy Made Easy
Energy Made Easy is an Australian Government website where you can compare energy offers. Visit Energy Made Easy at www.energymadeeasy.gov.au

This information is a guide only and does not recommend a particular offer. 
You should make your own enquiries with retailers on any offers that interest you.

1

http://www.ergon.com.au
http://www.energymadeeasy.gov.au


Energy Price Fact Sheet
Ergon Energy

Tariff 12A and Tariff 31 - ERG532762RR

Offer valid until 30-Jun-2019

Customer type Fuel type Distributor(s) Tariff type Offer type Release date
Residential Electric ity Ergon Time of use with controlled load Regulated offer 02-Jul-2018

Electricity offer

Contract term No contract term

Contract expiry details S tarts when you begin receiving retail services related to the provision of electric ity to your premises. Concludes when you notify us
to stop providing customer retail services or if your usage increases to 100MWh per annum or more.

Bill frequency Every 1 month

Electricity pricing information

Trf 12A Res (TOU) Summer - 1 Dec to 28 Feb Price (exc. GST) Price (inc. GST)
Summer Peak. For electricity usage between the hours of 3.00 pm and 9.30 pm.
All usage 62.666 cents per kWh 68.9326 cents per kWh
Summer Off-peak. For electricity usage at other times.
All usage 21.474 cents per kWh 23.6214 cents per kWh
Daily supply charge 77.628 cents per day 85.3908 cents per day
Trf 12A Res (TOU) NonSummer - 1 Mar to 30
Nov Price (exc. GST) Price (inc. GST)

Non-summer Peak. For electricity usage between the hours of 3.00 pm and 9.30 pm.
All usage 21.474 cents per kWh 23.6214 cents per kWh
Non summer Off-peak. For electricity usage at other times.
All usage 21.474 cents per kWh 23.6214 cents per kWh
Daily supply charge 77.628 cents per day 85.3908 cents per day
Controlled load Price (exc. GST) Price (inc. GST)
Tariff 31 Night rate (super economy)
All usage 17.433 cents per kWh 19.1763 cents per kWh
Daily supply charge 0.00 cents per day 0.00 cents per day
Daily supply charge: a charge that applies for supplying electric ity to your property for each day of the billing period, regardless of how much electric ity you use.
kWh: 'kWh' stands for kilowatt hour and is the unit of measurement for your electric ity usage.
Price changes
Are these prices fixed? No
Prices are reviewed every 12 months by the regulator and implemented 1 July annually. We will publish details of any price variation on our website and place a notice in a
newspaper notifying customers of the price variation.
Electricity key contract features
Eligibility criteria Residential premises with electric ity in the Ergon Distribution network within Regional Queensland with annual usage under 100 MWh.
Meter type Smart meter
Fees

Other fee Fixed rate - $15.00
Retailers administration fee for a dishonoured payment (maximum). This amount is not subject to GST.

Other fee Fixed rate - $0.00
Financial institution fee for a dishonoured payment - no more than the fee incurred by the retailer.

Additional fee information Fees may apply for additional services. Please see the fees and charges schedule at www.ergon.com.au for further details.
Solar feed-in tariff options
Solar flat feed-in tariff for regional
Queensland. This amount is not subject to
GST.
(cents per kWh exported)

9.369

44 c/kWh solar flat feed-in tariff. This is not
available for new solar PV connections. This
amount is not subject to GST.
(cents per kWh exported)

44.00

Solar time-varying feed-in tariff from 3:00pm
to 7:00pm for Peak period. This amount is not
subject to GST.
(cents per kWh exported)

13.606

Solar time-varying feed-in tariff for Off-peak
period (all other times). This amount is not
subject to GST.
(cents per kWh exported)

7.358

GreenPower
option Charge type Amount (inc. GST) /

Percentage Description

10% Amount per unit
of usage $14.00 (inc. GST) For $14 per quarter, we ensure 650kWh of electric ity will be fed into the grid from accredited GreenPower sources. This is

enough to power 10% of the average Queensland home.

25% Amount per unit
of usage $35.00 (inc. GST) For $35 per quarter, we ensure 1625kWh of electric ity will be fed into the grid from accredited GreenPower sources. This is

enough to power 25% of the average Queensland home.

50% Amount per unit
of usage $70.00 (inc. GST) For $70 per quarter, we ensure 3250kWh of electric ity will be fed into the grid from accredited GreenPower sources. This is

enough to power 50% of the average Queensland home.

75% Amount per unit
of usage $105.00 (inc. GST) For $105 per quarter, we ensure 4875kWh of electric ity will be fed into the grid from accredited GreenPower sources. This is

enough to power 75% of the average Queensland home.

100% Amount per unit
of usage $140.00 (inc. GST) For $140 per quarter, we ensure 6500kWh of electric ity will be fed into the grid from accredited GreenPower sources. This is

enough to power 100% of the average Queensland home.
Electricity offer terms and conditions
Full terms and conditions will be provided in your welcome kit when you become a customer. Alternatively, they can be accessed at www.ergon.com.au/contracts

Contact details and more information

Retailer Phone number Retailer's website
Ergon Energy 13 10 46 http://www.ergon.com.au

Energy Made Easy
Energy Made Easy is an Australian Government website where you can compare energy offers. Visit Energy Made Easy at www.energymadeeasy.gov.au

This information is a guide only and does not recommend a particular offer. 
You should make your own enquiries with retailers on any offers that interest you.

1

http://www.ergon.com.au
http://www.energymadeeasy.gov.au
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Energy Price Fact Sheet
Ergon Energy

Tariff 12A and Tariff 33 - ERG532765RR

Offer valid until 30-Jun-2019

Customer type Fuel type Distributor(s) Tariff type Offer type Release date
Residential Electric ity Ergon Time of use with controlled load Regulated offer 02-Jul-2018

Electricity offer

Contract term No contract term

Contract expiry details S tarts when you begin receiving retail services related to the provision of electric ity to your premises. Concludes when you notify us
to stop providing customer retail services or if your usage increases to 100MWh per annum or more.

Bill frequency Every 1 month

Electricity pricing information

Trf 12A Res (TOU) Summer - 1 Dec to 28 Feb Price (exc. GST) Price (inc. GST)
Summer Peak. For electricity usage between the hours of 3.00 pm and 9.30 pm.
All usage 62.666 cents per kWh 68.9326 cents per kWh
Summer Off-peak. For electricity usage at other times.
All usage 21.474 cents per kWh 23.6214 cents per kWh
Daily supply charge 77.628 cents per day 85.3908 cents per day
Trf 12A Res (TOU) NonSummer - 1 Mar to 30
Nov Price (exc. GST) Price (inc. GST)

Non-summer Peak. For electricity usage between the hours of 3.00 pm and 9.30 pm.
All usage 21.474 cents per kWh 23.6214 cents per kWh
Non summer Off-peak. For electricity usage at other times.
All usage 21.474 cents per kWh 23.6214 cents per kWh
Daily supply charge 77.628 cents per day 85.3908 cents per day
Controlled load Price (exc. GST) Price (inc. GST)
Tariff 33 Controlled supply (economy)
All usage 21.05 cents per kWh 23.155 cents per kWh
Daily supply charge 0.00 cents per day 0.00 cents per day
Daily supply charge: a charge that applies for supplying electric ity to your property for each day of the billing period, regardless of how much electric ity you use.
kWh: 'kWh' stands for kilowatt hour and is the unit of measurement for your electric ity usage.
Price changes
Are these prices fixed? No
Prices are reviewed every 12 months by the regulator and implemented 1 July annually. We will publish details of any price variation on our website and place a notice in a
newspaper notifying customers of the price variation.
Electricity key contract features
Eligibility criteria Residential premises with electric ity in the Ergon Distribution network within Regional Queensland with annual usage under 100 MWh.
Meter type Smart meter
Fees

Other fee Fixed rate - $15.00
Retailers administration fee for a dishonoured payment (maximum). This amount is not subject to GST.

Other fee Fixed rate - $0.00
Financial institution fee for a dishonoured payment - no more than the fee incurred by the retailer.

Additional fee information Fees may apply for additional services. Please see the fees and charges schedule at www.ergon.com.au for further details.
Solar feed-in tariff options
Solar flat feed-in tariff for regional
Queensland. This amount is not subject to
GST.
(cents per kWh exported)

9.369

44 c/kWh solar flat feed-in tariff. This is not
available for new solar PV connections. This
amount is not subject to GST.
(cents per kWh exported)

44.00

Solar time-varying feed-in tariff from 3:00pm
to 7:00pm for Peak period. This amount is not
subject to GST.
(cents per kWh exported)

13.606

Solar time-varying feed-in tariff for Off-peak
period (all other times). This amount is not
subject to GST.
(cents per kWh exported)

7.358

GreenPower
option Charge type Amount (inc. GST) /

Percentage Description

10% Amount per unit
of usage $14.00 (inc. GST) For $14 per quarter, we ensure 650kWh of electric ity will be fed into the grid from accredited GreenPower sources. This is

enough to power 10% of the average Queensland home.

25% Amount per unit
of usage $35.00 (inc. GST) For $35 per quarter, we ensure 1625kWh of electric ity will be fed into the grid from accredited GreenPower sources. This is

enough to power 25% of the average Queensland home.

50% Amount per unit
of usage $70.00 (inc. GST) For $70 per quarter, we ensure 3250kWh of electric ity will be fed into the grid from accredited GreenPower sources. This is

enough to power 50% of the average Queensland home.

75% Amount per unit
of usage $105.00 (inc. GST) For $105 per quarter, we ensure 4875kWh of electric ity will be fed into the grid from accredited GreenPower sources. This is

enough to power 75% of the average Queensland home.

100% Amount per unit
of usage $140.00 (inc. GST) For $140 per quarter, we ensure 6500kWh of electric ity will be fed into the grid from accredited GreenPower sources. This is

enough to power 100% of the average Queensland home.
Electricity offer terms and conditions
Full terms and conditions will be provided in your welcome kit when you become a customer. Alternatively, they can be accessed at www.ergon.com.au/contracts

Contact details and more information

Retailer Phone number Retailer's website
Ergon Energy 13 10 46 http://www.ergon.com.au

Energy Made Easy
Energy Made Easy is an Australian Government website where you can compare energy offers. Visit Energy Made Easy at www.energymadeeasy.gov.au

This information is a guide only and does not recommend a particular offer. 
You should make your own enquiries with retailers on any offers that interest you.
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Energy Price Fact Sheet
Ergon Energy

Tariff 12A with Tariff 31 and Tariff 33 - ERG532768RR

Offer valid until 30-Jun-2019

Customer type Fuel type Distributor(s) Tariff type Offer type Release date
Residential Electric ity Ergon Time of use with controlled load Regulated offer 02-Jul-2018

Electricity offer

Contract term No contract term

Contract expiry details S tarts when you begin receiving retail services related to the provision of electric ity to your premises. Concludes when you notify us
to stop providing customer retail services or if your usage increases to 100MWh per annum or more.

Bill frequency Every 1 month

Electricity pricing information

Trf 12A Res (TOU) Summer - 1 Dec to 28 Feb Price (exc. GST) Price (inc. GST)
Summer Peak. For electricity usage between the hours of 3.00 pm and 9.30 pm.
All usage 62.666 cents per kWh 68.9326 cents per kWh
Summer Off-peak. For electricity usage at other times.
All usage 21.474 cents per kWh 23.6214 cents per kWh
Daily supply charge 77.628 cents per day 85.3908 cents per day
Trf 12A Res (TOU) NonSummer - 1 Mar to 30
Nov Price (exc. GST) Price (inc. GST)

Non-summer Peak. For electricity usage between the hours of 3.00 pm and 9.30 pm.
All usage 21.474 cents per kWh 23.6214 cents per kWh
Non summer Off-peak. For electricity usage at other times.
All usage 21.474 cents per kWh 23.6214 cents per kWh
Daily supply charge 77.628 cents per day 85.3908 cents per day
Controlled load Price (exc. GST) Price (inc. GST)
Tariff 31 Night rate (super economy)
All usage 17.433 cents per kWh 19.1763 cents per kWh
Daily supply charge 0.00 cents per day 0.00 cents per day
Tariff 33 Controlled supply (economy)
All usage 21.05 cents per kWh 23.155 cents per kWh
Daily supply charge 0.00 cents per day 0.00 cents per day
Daily supply charge: a charge that applies for supplying electric ity to your property for each day of the billing period, regardless of how much electric ity you use.
kWh: 'kWh' stands for kilowatt hour and is the unit of measurement for your electric ity usage.
Price changes
Are these prices fixed? No
Prices are reviewed every 12 months by the regulator and implemented 1 July annually. We will publish details of any price variation on our website and place a notice in a
newspaper notifying customers of the price variation.
Electricity key contract features
Eligibility criteria Residential premises with electric ity in the Ergon Distribution network within Regional Queensland with annual usage under 100 MWh.
Meter type Smart meter
Fees

Other fee Fixed rate - $15.00
Retailers administration fee for a dishonoured payment (maximum). This amount is not subject to GST.

Other fee Fixed rate - $0.00
Financial institution fee for a dishonoured payment - no more than the fee incurred by the retailer.

Additional fee information Fees may apply for additional services. Please see the fees and charges schedule at www.ergon.com.au for further details.
Solar feed-in tariff options
Solar flat feed-in tariff for regional
Queensland. This amount is not subject to
GST.
(cents per kWh exported)

9.369

44 c/kWh solar flat feed-in tariff. This is not
available for new solar PV connections. This
amount is not subject to GST.
(cents per kWh exported)

44.00

Solar time-varying feed-in tariff from 3:00pm
to 7:00pm for Peak period. This amount is not
subject to GST.
(cents per kWh exported)

13.606

Solar time-varying feed-in tariff for Off-peak
period (all other times). This amount is not
subject to GST.
(cents per kWh exported)

7.358

GreenPower
option Charge type Amount (inc. GST) /

Percentage Description

10% Amount per unit
of usage $14.00 (inc. GST) For $14 per quarter, we ensure 650kWh of electric ity will be fed into the grid from accredited GreenPower sources. This is

enough to power 10% of the average Queensland home.

25% Amount per unit
of usage $35.00 (inc. GST) For $35 per quarter, we ensure 1625kWh of electric ity will be fed into the grid from accredited GreenPower sources. This is

enough to power 25% of the average Queensland home.

50% Amount per unit
of usage $70.00 (inc. GST) For $70 per quarter, we ensure 3250kWh of electric ity will be fed into the grid from accredited GreenPower sources. This is

enough to power 50% of the average Queensland home.

75% Amount per unit
of usage $105.00 (inc. GST) For $105 per quarter, we ensure 4875kWh of electric ity will be fed into the grid from accredited GreenPower sources. This is

enough to power 75% of the average Queensland home.

100% Amount per unit
of usage $140.00 (inc. GST) For $140 per quarter, we ensure 6500kWh of electric ity will be fed into the grid from accredited GreenPower sources. This is

enough to power 100% of the average Queensland home.
Electricity offer terms and conditions
Full terms and conditions will be provided in your welcome kit when you become a customer. Alternatively, they can be accessed at www.ergon.com.au/contracts

Contact details and more information

Retailer Phone number Retailer's website
Ergon Energy 13 10 46 http://www.ergon.com.au

Energy Made Easy
Energy Made Easy is an Australian Government website where you can compare energy offers. Visit Energy Made Easy at www.energymadeeasy.gov.au
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This information is a guide only and does not recommend a particular offer. 
You should make your own enquiries with retailers on any offers that interest you.
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Energy Price Fact Sheet
Ergon Energy

Tariff 14 - ERG532771RR

Offer valid until 30-Jun-2019

Customer type Fuel type Distributor(s) Tariff type Offer type Release date
Residential Electric ity Ergon S ingle rate Regulated offer 02-Jul-2018

Electricity offer

Contract term No contract term

Contract expiry details S tarts when you begin receiving retail services related to the provision of electric ity to your premises. Concludes when you notify us
to stop providing customer retail services or if your consumption increases to 100MWh per annum or more.

Bill frequency Every 1 month

Electricity pricing information

Trf 14 Res (Season TOU Demand) - 1 Jul to
30 Jun Price (exc. GST) Price (inc. GST)

All usage. Anytime.
All usage 17.593 cents per kWh 19.3523 cents per kWh
Daily supply charge 46.42 cents per day 51.062 cents per day
Demand charges Price (exc. GST) Price (inc. GST)
Summer Peak Demand Charge (cents per kW
per month). Summer is the months of
December to February inc lusive.

6277.70 6905.47

Summer Peak Demand Charge - This is a residential seasonal time-of-use monthly demand primary tariff. Daily demand is the average of the 13 half-hourly demand recordings for
each day from 3:00pm to 9:30pm for the Peak period (Summer) and the Off-peak period (all other times). Peak chargeable demand is the average of the four highest peak daily
demands in the month.
Non-Summer Off-peak Demand Charge (cents
per kW per month). 924.10 1016.51

Non-summer off-peak demand charge - This is a residential seasonal time-of-use monthly demand primary tariff. Daily demand is the average of the 13 half-hourly demand
recordings for each day from 3:00pm to 9:30pm for the Peak period (Summer) and the Off-peak period (all other times). Off-peak chargeable demand is the greater of the average
of the four highest off-peak daily demands in the month, or 3kW.
Daily supply charge: a charge that applies for supplying electric ity to your property for each day of the billing period, regardless of how much electric ity you use.
kWh: 'kWh' stands for kilowatt hour and is the unit of measurement for your electric ity usage.
Price changes
Are these prices fixed? No
Prices are reviewed every 12 months by the regulator and implemented 1 July annually. We will publish details of any price variation on our website and place a notice in a
newspaper notifying customers of the price variation.
Electricity key contract features
Eligibility criteria Residential premises with electric ity in the Ergon Distribution network within Regional Queensland with annual usage under 100 MWh.
Meter type Smart meter
Fees

Other fee Fixed rate - $15.00
Retailers administration fee for a dishonoured payment (maximum). This amount is not subject to GST.

Other fee Fixed rate - $0.00
Financial institution fee for a dishonoured payment - no more than the fee incurred by the retailer.

Additional fee information Fees may apply for additional services. Please see the fees and charges schedule at www.ergon.com.au for further details.
Solar feed-in tariff options
Solar flat feed-in tariff for regional
Queensland. This amount is not subject to
GST.
(cents per kWh exported)

9.369

44 c/kWh solar flat feed-in tariff. This is not
available for new solar PV connections. This
amount is not subject to GST.
(cents per kWh exported)

44.00

Solar time-varying feed-in tariff from 3:00pm
to 7:00pm for Peak period. This amount is not
subject to GST.
(cents per kWh exported)

13.606

Solar time-varying feed-in tariff for Off-peak
period (all other times). This amount is not
subject to GST.
(cents per kWh exported)

7.358

GreenPower
option Charge type Amount (inc. GST) /

Percentage Description

10% Amount per unit
of usage $14.00 (inc. GST) For $14 per quarter, we ensure 650kWh of electric ity will be fed into the grid from accredited GreenPower sources. This is

enough to power 10% of the average Queensland home.

25% Amount per unit
of usage $35.00 (inc. GST) For $35 per quarter, we ensure 1625kWh of electric ity will be fed into the grid from accredited GreenPower sources. This is

enough to power 25% of the average Queensland home.

50% Amount per unit
of usage $70.00 (inc. GST) For $70 per quarter, we ensure 3250kWh of electric ity will be fed into the grid from accredited GreenPower sources. This is

enough to power 50% of the average Queensland home.

75% Amount per unit
of usage $105.00 (inc. GST) For $105 per quarter, we ensure 4875kWh of electric ity will be fed into the grid from accredited GreenPower sources. This is

enough to power 75% of the average Queensland home.

100% Amount per unit
of usage $140.00 (inc. GST) For $140 per quarter, we ensure 6500kWh of electric ity will be fed into the grid from accredited GreenPower sources. This is

enough to power 100% of the average Queensland home.
Electricity offer terms and conditions
Full terms and conditions will be provided in your welcome kit when you become a customer. Alternatively, they can be accessed at www.ergon.com.au/contracts

Contact details and more information

Retailer Phone number Retailer's website
Ergon Energy 13 10 46 http://www.ergon.com.au

Energy Made Easy
Energy Made Easy is an Australian Government website where you can compare energy offers. Visit Energy Made Easy at www.energymadeeasy.gov.au

This information is a guide only and does not recommend a particular offer. 
You should make your own enquiries with retailers on any offers that interest you.
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Energy Price Fact Sheet
Ergon Energy

Tariff 14 and Tariff 31 - ERG532774RR

Offer valid until 30-Jun-2019

Customer type Fuel type Distributor(s) Tariff type Offer type Release date
Residential Electric ity Ergon S ingle rate with controlled load Regulated offer 02-Jul-2018

Electricity offer

Contract term No contract term

Contract expiry details S tarts when you begin receiving retail services related to the provision of electric ity to your premises. Concludes when you notify us
to stop providing customer retail services or if your consumption increases to 100MWh per annum or more.

Bill frequency Every 1 month

Electricity pricing information

Trf 14 Res (Season TOU Demand) - 1 Jul to
30 Jun Price (exc. GST) Price (inc. GST)

All usage. Anytime.
All usage 17.593 cents per kWh 19.3523 cents per kWh
Daily supply charge 46.42 cents per day 51.062 cents per day
Demand charges Price (exc. GST) Price (inc. GST)
Summer Peak Demand Charge (cents per kW
per month). Summer is the months of
December to February inc lusive.

6277.70 6905.47

Summer Peak Demand Charge - This is a residential seasonal time-of-use monthly demand primary tariff. Daily demand is the average of the 13 half-hourly demand recordings for
each day from 3:00pm to 9:30pm for the Peak period (Summer) and the Off-peak period (all other times). Peak chargeable demand is the average of the four highest peak daily
demands in the month.
Non-Summer Demand Charge (cents per kW
per month). 924.10 1016.51

Non-summer off-peak demand charge - This is a residential seasonal time-of-use monthly demand primary tariff. Daily demand is the average of the 13 half-hourly demand
recordings for each day from 3:00pm to 9:30pm for the Peak period (Summer) and the Off-peak period (all other times). Off-peak chargeable demand is the greater of the average
of the four highest off-peak daily demands in the month, or 3kW.
Controlled load Price (exc. GST) Price (inc. GST)
Tariff 31 Night rate (super economy)
All usage 17.433 cents per kWh 19.1763 cents per kWh
Daily supply charge 0.00 cents per day 0.00 cents per day
Daily supply charge: a charge that applies for supplying electric ity to your property for each day of the billing period, regardless of how much electric ity you use.
kWh: 'kWh' stands for kilowatt hour and is the unit of measurement for your electric ity usage.
Price changes
Are these prices fixed? No
Prices are reviewed every 12 months by the regulator and implemented 1 July annually. We will publish details of any price variation on our website and place a notice in a
newspaper notifying customers of the price variation.
Electricity key contract features
Eligibility criteria Residential premises with electric ity in the Ergon Distribution network within Regional Queensland with annual usage under 100 MWh.
Meter type Smart meter
Fees

Other fee Fixed rate - $15.00
Retailers administration fee for a dishonoured payment (maximum). This amount is not subject to GST.

Other fee Fixed rate - $0.00
Financial institution fee for a dishonoured payment - no more than the fee incurred by the retailer.

Additional fee information Fees may apply for additional services. Please see the fees and charges schedule at www.ergon.com.au for further details.
Solar feed-in tariff options
Solar flat feed-in tariff for regional
Queensland. This amount is not subject to
GST.
(cents per kWh exported)

9.369

44 c/kWh solar flat feed-in tariff. This is not
available for new solar PV connections. This
amount is not subject to GST.
(cents per kWh exported)

44.00

Solar time-varying feed-in tariff from 3:00pm
to 7:00pm for Peak period. This amount is not
subject to GST.
(cents per kWh exported)

13.606

Solar time-varying feed-in tariff for Off-peak
period (all other times). This amount is not
subject to GST.
(cents per kWh exported)

7.358

GreenPower
option Charge type Amount (inc. GST) /

Percentage Description

10% Amount per unit
of usage $14.00 (inc. GST) For $14 per quarter, we ensure 650kWh of electric ity will be fed into the grid from accredited GreenPower sources. This is

enough to power 10% of the average Queensland home.

25% Amount per unit
of usage $35.00 (inc. GST) For $35 per quarter, we ensure 1625kWh of electric ity will be fed into the grid from accredited GreenPower sources. This is

enough to power 25% of the average Queensland home.

50% Amount per unit
of usage $70.00 (inc. GST) For $70 per quarter, we ensure 3250kWh of electric ity will be fed into the grid from accredited GreenPower sources. This is

enough to power 50% of the average Queensland home.

75% Amount per unit
of usage $105.00 (inc. GST) For $105 per quarter, we ensure 4875kWh of electric ity will be fed into the grid from accredited GreenPower sources. This is

enough to power 75% of the average Queensland home.

100% Amount per unit
of usage $140.00 (inc. GST) For $140 per quarter, we ensure 6500kWh of electric ity will be fed into the grid from accredited GreenPower sources. This is

enough to power 100% of the average Queensland home.
Electricity offer terms and conditions
Full terms and conditions will be provided in your welcome kit when you become a customer. Alternatively, they can be accessed at www.ergon.com.au/contracts

Contact details and more information

Retailer Phone number Retailer's website
Ergon Energy 13 10 46 http://www.ergon.com.au

Energy Made Easy
Energy Made Easy is an Australian Government website where you can compare energy offers. Visit Energy Made Easy at www.energymadeeasy.gov.au

This information is a guide only and does not recommend a particular offer. 
1
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You should make your own enquiries with retailers on any offers that interest you.
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Energy Price Fact Sheet
Ergon Energy

Tariff 14 and Tariff 33 - ERG532777RR

Offer valid until 30-Jun-2019

Customer type Fuel type Distributor(s) Tariff type Offer type Release date
Residential Electric ity Ergon S ingle rate with controlled load Regulated offer 02-Jul-2018

Electricity offer

Contract term No contract term

Contract expiry details S tarts when you begin receiving retail services related to the provision of electric ity to your premises. Concludes when you notify us
to stop providing customer retail services or if your consumption increases to 100MWh per annum or more.

Bill frequency Every 1 month

Electricity pricing information

Trf 14 Res (Season TOU Demand) - 1 Jul to
30 Jun Price (exc. GST) Price (inc. GST)

All usage. Anytime.
All usage 17.593 cents per kWh 19.3523 cents per kWh
Daily supply charge 46.42 cents per day 51.062 cents per day
Demand charges Price (exc. GST) Price (inc. GST)
Summer Peak Demand Charge (cents per kW
per month). Summer is the months of
December to February inc lusive.

6277.70 6905.47

Summer Peak Demand Charge - This is a residential seasonal time-of-use monthly demand primary tariff. Daily demand is the average of the 13 half-hourly demand recordings for
each day from 3:00pm to 9:30pm for the Peak period (Summer) and the Off-peak period (all other times). Peak chargeable demand is the average of the four highest peak daily
demands in the month.
Non-Summer Demand Charge (cents per kW
per month). 924.10 1016.51

Non-summer off-peak demand charge - This is a residential seasonal time-of-use monthly demand primary tariff. Daily demand is the average of the 13 half-hourly demand
recordings for each day from 3:00pm to 9:30pm for the Peak period (Summer) and the Off-peak period (all other times). Off-peak chargeable demand is the greater of the average
of the four highest off-peak daily demands in the month, or 3kW.
Controlled load Price (exc. GST) Price (inc. GST)
Tariff 33 Controlled supply (economy)
All usage 21.05 cents per kWh 23.155 cents per kWh
Daily supply charge 0.00 cents per day 0.00 cents per day
Daily supply charge: a charge that applies for supplying electric ity to your property for each day of the billing period, regardless of how much electric ity you use.
kWh: 'kWh' stands for kilowatt hour and is the unit of measurement for your electric ity usage.
Price changes
Are these prices fixed? No
Prices are reviewed every 12 months by the regulator and implemented 1 July annually. We will publish details of any price variation on our website and place a notice in a
newspaper notifying customers of the price variation.
Electricity key contract features
Eligibility criteria Residential premises with electric ity in the Ergon Distribution network within Regional Queensland with annual usage under 100 MWh.
Meter type Smart meter
Fees

Other fee Fixed rate - $15.00
Retailers administration fee for a dishonoured payment (maximum). This amount is not subject to GST.

Other fee Fixed rate - $0.00
Financial institution fee for a dishonoured payment - no more than the fee incurred by the retailer.

Additional fee information Fees may apply for additional services. Please see the fees and charges schedule at www.ergon.com.au for further details.
Solar feed-in tariff options
Solar flat feed-in tariff for regional
Queensland. This amount is not subject to
GST.
(cents per kWh exported)

9.369

44 c/kWh solar flat feed-in tariff. This is not
available for new solar PV connections. This
amount is not subject to GST.
(cents per kWh exported)

44.00

Solar time-varying feed-in tariff from 3:00pm
to 7:00pm for Peak period. This amount is not
subject to GST.
(cents per kWh exported)

13.606

Solar time-varying feed-in tariff for Off-peak
period (all other times). This amount is not
subject to GST.
(cents per kWh exported)

7.358

GreenPower
option Charge type Amount (inc. GST) /

Percentage Description

10% Amount per unit
of usage $14.00 (inc. GST) For $14 per quarter, we ensure 650kWh of electric ity will be fed into the grid from accredited GreenPower sources. This is

enough to power 10% of the average Queensland home.

25% Amount per unit
of usage $35.00 (inc. GST) For $35 per quarter, we ensure 1625kWh of electric ity will be fed into the grid from accredited GreenPower sources. This is

enough to power 25% of the average Queensland home.

50% Amount per unit
of usage $70.00 (inc. GST) For $70 per quarter, we ensure 3250kWh of electric ity will be fed into the grid from accredited GreenPower sources. This is

enough to power 50% of the average Queensland home.

75% Amount per unit
of usage $105.00 (inc. GST) For $105 per quarter, we ensure 4875kWh of electric ity will be fed into the grid from accredited GreenPower sources. This is

enough to power 75% of the average Queensland home.

100% Amount per unit
of usage $140.00 (inc. GST) For $140 per quarter, we ensure 6500kWh of electric ity will be fed into the grid from accredited GreenPower sources. This is

enough to power 100% of the average Queensland home.
Electricity offer terms and conditions
Full terms and conditions will be provided in your welcome kit when you become a customer. Alternatively, they can be accessed at www.ergon.com.au/contracts

Contact details and more information

Retailer Phone number Retailer's website
Ergon Energy 13 10 46 http://www.ergon.com.au

Energy Made Easy
Energy Made Easy is an Australian Government website where you can compare energy offers. Visit Energy Made Easy at www.energymadeeasy.gov.au

This information is a guide only and does not recommend a particular offer. 
1
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You should make your own enquiries with retailers on any offers that interest you.
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Energy Price Fact Sheet
Ergon Energy

Tariff 14 with Tariff 31 and Tariff 33 - ERG532780RR

Offer valid until 30-Jun-2019

Customer type Fuel type Distributor(s) Tariff type Offer type Release date
Residential Electric ity Ergon S ingle rate with controlled load Regulated offer 02-Jul-2018

Electricity offer

Contract term No contract term

Contract expiry details S tarts when you begin receiving retail services related to the provision of electric ity to your premises. Concludes when you notify us
to stop providing customer retail services or if your consumption increases to 100MWh per annum or more.

Bill frequency Every 1 month

Electricity pricing information

Trf 14 Res (Season TOU Demand) - 1 Jul to
30 Jun Price (exc. GST) Price (inc. GST)

All usage. Anytime.
All usage 17.593 cents per kWh 19.3523 cents per kWh
Daily supply charge 46.42 cents per day 51.062 cents per day
Demand charges Price (exc. GST) Price (inc. GST)
Summer Peak Demand Charge (cents per kW
per month). Summer is the months of
December to February inc lusive.

6277.70 6905.47

Summer Peak Demand Charge - This is a residential seasonal time-of-use monthly demand primary tariff. Daily demand is the average of the 13 half-hourly demand recordings for
each day from 3:00pm to 9:30pm for the Peak period (Summer) and the Off-peak period (all other times). Peak chargeable demand is the average of the four highest peak daily
demands in the month.
Non-Summer Demand Charge (cents per kW
per month). 924.10 1016.51

Non-summer off-peak demand charge - This is a residential seasonal time-of-use monthly demand primary tariff. Daily demand is the average of the 13 half-hourly demand
recordings for each day from 3:00pm to 9:30pm for the Peak period (Summer) and the Off-peak period (all other times). Off-peak chargeable demand is the greater of the average
of the four highest off-peak daily demands in the month, or 3kW.
Controlled load Price (exc. GST) Price (inc. GST)
Tariff 31 Night rate (super economy)
All usage 17.433 cents per kWh 19.1763 cents per kWh
Daily supply charge 0.00 cents per day 0.00 cents per day
Tariff 33 Controlled supply (economy)
All usage 21.05 cents per kWh 23.155 cents per kWh
Daily supply charge 0.00 cents per day 0.00 cents per day
Daily supply charge: a charge that applies for supplying electric ity to your property for each day of the billing period, regardless of how much electric ity you use.
kWh: 'kWh' stands for kilowatt hour and is the unit of measurement for your electric ity usage.
Price changes
Are these prices fixed? No
Prices are reviewed every 12 months by the regulator and implemented 1 July annually. We will publish details of any price variation on our website and place a notice in a
newspaper notifying customers of the price variation.
Electricity key contract features
Eligibility criteria Residential premises with electric ity in the Ergon Distribution network within Regional Queensland with annual usage under 100 MWh.
Meter type Smart meter
Fees

Other fee Fixed rate - $15.00
Retailers administration fee for a dishonoured payment (maximum). This amount is not subject to GST.

Other fee Fixed rate - $0.00
Financial institution fee for a dishonoured payment - no more than the fee incurred by the retailer.

Additional fee information Fees may apply for additional services. Please see the fees and charges schedule at www.ergon.com.au for further details.
Solar feed-in tariff options
Solar flat feed-in tariff for regional
Queensland. This amount is not subject to
GST.
(cents per kWh exported)

9.369

44 c/kWh solar flat feed-in tariff. This is not
available for new solar PV connections. This
amount is not subject to GST.
(cents per kWh exported)

44.00

Solar time-varying feed-in tariff from 3:00pm
to 7:00pm for Peak period. This amount is not
subject to GST.
(cents per kWh exported)

13.606

Solar time-varying feed-in tariff for Off-peak
period (all other times). This amount is not
subject to GST.
(cents per kWh exported)

7.358

GreenPower
option Charge type Amount (inc. GST) /

Percentage Description

10% Amount per unit
of usage $14.00 (inc. GST) For $14 per quarter, we ensure 650kWh of electric ity will be fed into the grid from accredited GreenPower sources. This is

enough to power 10% of the average Queensland home.

25% Amount per unit
of usage $35.00 (inc. GST) For $35 per quarter, we ensure 1625kWh of electric ity will be fed into the grid from accredited GreenPower sources. This is

enough to power 25% of the average Queensland home.

50% Amount per unit
of usage $70.00 (inc. GST) For $70 per quarter, we ensure 3250kWh of electric ity will be fed into the grid from accredited GreenPower sources. This is

enough to power 50% of the average Queensland home.

75% Amount per unit
of usage $105.00 (inc. GST) For $105 per quarter, we ensure 4875kWh of electric ity will be fed into the grid from accredited GreenPower sources. This is

enough to power 75% of the average Queensland home.

100% Amount per unit
of usage $140.00 (inc. GST) For $140 per quarter, we ensure 6500kWh of electric ity will be fed into the grid from accredited GreenPower sources. This is

enough to power 100% of the average Queensland home.
Electricity offer terms and conditions
Full terms and conditions will be provided in your welcome kit when you become a customer. Alternatively, they can be accessed at www.ergon.com.au/contracts

Contact details and more information

Retailer Phone number Retailer's website
Ergon Energy 13 10 46 http://www.ergon.com.au

Energy Made Easy
Energy Made Easy is an Australian Government website where you can compare energy offers. Visit Energy Made Easy at www.energymadeeasy.gov.au
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This information is a guide only and does not recommend a particular offer. 
You should make your own enquiries with retailers on any offers that interest you.
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