
 
      

 
 

  

 
   

   
  

 
 

  

 
 

   
  
  
  

EEN_Over 30 kVA Increase Application 
Work Instruction 

Over 30 kVA Increase Application 

Purpose 
This Work Instruction will ensure all relevant fields and supporting documents are attached so that the 
increase application is smoothly progressed with the Ergon Energy Network. 

Prerequisites 
Access to the Electrical Partner's Portal. 

Related documents 
The following documents are related to this task: 

• Ergon Energy Network Over 30 kVA Enquiry Work Instruction and demonstration. 
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EEN_Over 30 kVA Increase Application 
Work Instruction 

Explanation Screenshot 

1. Enter the reference 
number in the Search 
field 

2. Select Connect 

3. Click Search 

4. Click View 
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EEN_Over 30 kVA Increase Application 
Work Instruction 

Explanation Screenshot 

5. Click Progress to 
Connection 
Application 

6. Select the CONNECT 
Service Type 
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EEN_Over 30 kVA Increase Application 
Work Instruction 

Explanation Screenshot 

7. Select the CONNECT 
type 

8. Select the equipment 
being increased in 
capacity 
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EEN_Over 30 kVA Increase Application 
Work Instruction 

Explanation Screenshot 

9. Select the generation 
size 

10. Click Next 

11. Select the property 
address 

12. Click Yes 
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EEN_Over 30 kVA Increase Application 
Work Instruction 

Explanation Screenshot 

13. Select if the 
electricity supply is 
available to your 
property from the 
existing Ergon 
Energy network 

14. Enter any directions 
to access the main 
switchboard 

15. Select if you 
anticipate vegetation 
control will be 
required to carry out 
the request 

16. Select if this 
Premises on a 
Single Wire Earth 
Return (SWER) 
Network 
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EEN_Over 30 kVA Increase Application 
Work Instruction 

Explanation Screenshot 

17. Select if this 
application is for 
proposed EGS Site at 
a Multi-Tenancy 
Installation 

 
      

 
 

  

  
 

 

 
 

 

 

 

  
 

 

 

18. Select the Applicant 
Type 
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EEN_Over 30 kVA Increase Application 
Work Instruction 

Explanation Screenshot 

The Customer is the 
individual or organisation 
listed on the electricity 
account for the premise. 

All contact details 
provided must relate to 
this customer; not the 
spouse (unlisted on the 
electricity account), site 
owners, tenants, other 
third parties or managing 
rental agencies. 

If you select Business, 
ensure that the ABN and 
ACN are entered as 11 
digit numbers. Add 00 in 
front of the 9 digit ACN. 

19. Select the customer 
type 

If there are two names on 
the electricity account enter 
them both in the First 
Name and Last Name 
fields. 

20. Enter the electricity 
account holder's First 
Name 
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EEN_Over 30 kVA Increase Application 
Work Instruction 

Explanation Screenshot 

21. Enter the customer's 
last name 

22. Enter the postal 
address 
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EEN_Over 30 kVA Increase Application 
Work Instruction 

Explanation Screenshot 

23. Enter the Postal 

 
      

 
 

  

    
 

 

 

Suburb 
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EEN_Over 30 kVA Increase Application 
Work Instruction 

Explanation Screenshot 

24. Enter the Postcode 
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EEN_Over 30 kVA Increase Application 
Work Instruction 

Explanation Screenshot 

25. Select if the customer 
will be responsible for 
any related charges 

26. Enter the Mobile No. 

Ensure that a Mobile No 
and Email Address have 
been entered. 

27. Enter the customer's 
Email Address 
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EEN_Over 30 kVA Increase Application 
Work Instruction 

Explanation Screenshot 

As the applicant you are 
submitting the application 
on behalf the electricity 
account holder. 

Be sure to let the 
electricity account holder 
know that they will receive 
notifications from the 
portal. 

The messages 
themselves are intended 
for you, the applicant. The 
portal notifications are to 
keep the electricity 
account holder updated. 

28. Select the Preferred 
Contact method 

29. Select the Preferred 
Contact method 

30. Enter the Installer 
Business Name 
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EEN_Over 30 kVA Increase Application 
Work Instruction 

Explanation Screenshot 

31. Where you now have 
a SAA number and 
you are prompted to 
submit your Clean 
Energy Council 
Accreditation 
Number, click on 
Manually enter non-
CEC accredited 
installer. 

Manually enter ALL 
accredited installers -
CEC and non-CEC. 

32. Enter the Installer 
Name 
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EEN_Over 30 kVA Increase Application 
Work Instruction 

Explanation Screenshot 

33. Enter the Mobile No. 

34. Enter the 
Email address 
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EEN_Over 30 kVA Increase Application 
Work Instruction 

Explanation Screenshot 

35. Select if the 
application is for high 
voltage, non-solar or 
non-standard 
inverter 

When searching by 
brand, note that only the 
first 20 inverters will 
display for that brand. 

Using the model of the 
inverter will result in more 
accurate search results. 

36. Search for the 
inverter 

37. Select the inverter 
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EEN_Over 30 kVA Increase Application 
Work Instruction 

Explanation Screenshot 

If the inverter is part of a 
Battery Energy Storage 
System (BESS) system 
the storage device will be 
added as well. 

38. Click Add Inverter 

Locate the inverter that 
you added further down 
the screen. 

39. Click Add Device to 
add the panels 
and/or battery 

40. Search for the panels 
by entering key 
search terms 

41. Select the panels 
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EEN_Over 30 kVA Increase Application 
Work Instruction 

Explanation Screenshot 

42. Enter the number of 
panels 

43. Click Add Panel 
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EEN_Over 30 kVA Increase Application 
Work Instruction 

Explanation Screenshot 

Note: 
If there's an EV charger 
onsite and it's bi-
directional it needs to be 
added as equipment. 

44. Select if an EV 
charger is installed 
onsite 

45. Select the energy 
source 

46. Select the Proposed 
Export Limitation 

This option will not display 
if this is an initial install. It 
only displays where there 
is existing generation 
equipment. 

47. Select how the 
existing Generation 
Equipment will be 
configured to 
support a dynamic 
connection 
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EEN_Over 30 kVA Increase Application 
Work Instruction 

Explanation Screenshot 

 
      

 
 

  

 

  

 
 

  
  

  

 
  

 
 

 
  
 

 

 
 

 

 

  
  

 
  

 
 

 
 

   
 

 
 

If SEP2 details are 
known, enter them during 
the application process. 

Alternatively, they can be 
updated once the 
application has been 
completed by selecting 
Update SEP2 details 
from the Actions menu. 

48. Select whether SEP2 
details will be 
provided 

49. Select the SEP2 
Client Provider 

Attach the Design 
Compliance Report 
(DCR) and any other 
relevant attachments. A 
DCR, is mandatory and 
outlined in the SSER 
document. 

50. Add any relevant 
attachments 
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EEN_Over 30 kVA Increase Application 
Work Instruction 

Explanation Screenshot 

51. Confirm that the 
installation complies 
with the Emergency 
Backstop Mechanism 
requirements or that 
the configuration 
satisfies the 
applicable exclusion 
criteria 

52. Click to acknowledge 
that you will return 
this application and 
supply the inverter 
serial number(s) 
once installed 

53. Click the Applicant 
Declaration to 
acknowledge that you 
have read and 
accepted all terms 
and conditions 
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EEN_Over 30 kVA Increase Application 
Work Instruction 

Explanation Screenshot 

54. Click Submit 
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