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Reminder: Relocation of Primary Fuse Changes
 

 
From Monday 1 March 2021, any customer requested work to alter a service line, including to

make safe as a result of the fuses being allocated on the customer’s fascia will be charged to the

customer requesting the work.  Where a customer requests this service, the appropriate

Alternative Control Service (ACS) charge will now be applied as approved by the Australian Energy

Regulator (AER).

When an Electrical Contractor requires the customer’s premises to be made safe by Ergon Energy

Network as a result of the fuse being situated on the customer’s fascia, they will now be required to

submit an Electrical Work Request (EWR) requesting an Overhead Point of Attachment

Relocation and include “request primary fuse relocation” in the additional information �eld. The

applicable ACS charge will be applied, and these charges will be billed to the customer via their

speci�ed Retailer.  Please note: This EWR type will require a Connect Agreement to be approved

before the EWR can be submitted.

The existing process of raising a Primary Fuse Upgrade (Overhead only – Maximum 80amps)

EWR request with the additional information requesting relocation of the primary fuse will no

longer be actioned. This EWR action is now only for use when both the metering and the service

are capable of the required amps or phases.

 

 

Look Up and Live
 

https://et.em.ergon.com.au/rl0g0H2M0Hk9lUK5500Y0h0


 
Safety of our community and those working around powerlines is of high importance to us.

Whether you’re on a building site, working on a farm, driving a truck or operating machinery, there

is a potential for accidental powerline contact.

You must provide noti�cation to us before works start on any construction, addition or other work

on a building or structure that is likely to come within the clearance requirements under the

Electrical Safety Regulation 2013 for an overhead or underground electric line. The easiest way to

do this is by submitting a Safety Advice request through our Look Up and Live app.

The look Up and Live app is a powerline safety tool used to promote adequate planning and raising

awareness of safe working requirements near powerlines. The app also includes our Look Up and

Live interactive geospatial map that has been developed to display the Energex and Ergon Energy

electricity networks.

Scan QR code below to download directly from the app stores or the map is available

at lookupandlive.com.au

 

 

 
 

Fusing Metering Isolation Links
 

 
The Queensland Electricity Connection Manual (QECM) requires all Metering Isolation Links

(MILs) to be a clear cased type that complies with AS 60269 and �tted with a solid tubular link.

Electrical Contractors should not be �tting fuses into MILs nor installing with fuses �tted by

suppliers. If fuses are already �tted, please ensure they are replaced with solid links. The Metering

Provider will determine when fuses need to be �tted and will provide if required.

Please refer to QECM Clauses 6.5.1 & 6.5.2.3 and drawing QECM-6.2

 

 

Linking EWRs Correctly
 

 
A reminder for when you are submitting your Electrical Work Requests (EWRs) to please ensure

you are linking it with the correct Connect application (CX). Whilst we do endeavour to ensure only

one CX is ever present and ready to receive an EWR, in situations where multiple applicants have

https://ergon.maps.arcgis.com/apps/webappviewer/index.html?id=5a53f6f37db84158930f9909e4d30286
https://www.ergon.com.au/__data/assets/pdf_file/0004/45994/NA000403R509-QECM.pdf


been involved, we may be required to manually update your CX so it will accept an EWR. Please

allow 1 business day for this to occur.

When linking EWRs please double check that it is to the correct CX, if linked to the wrong CX we

may require you to resubmit your application.

 

 

Reminder: Looping of Metering Isolation Links
 

 
In August 2018, we aligned our service and installation rules with the National Energy Market by
removing the option to loop between Metering Isolation Links (MILs) in lieu of being wired
individually from Active Links.

Where common consumer mains are used to supply more than one customer/NMI, or there is a
multi switch Network Device (multi-channel off-peak relay for units) that requires its own MIL
then:

there is a potential requirement for an Active Link to be installed

where required the Active Link (or Active Links if multiple customers or multiple approved

metering positions – QECM 6.9.7.1) must be installed on the rear of the switchboard

enclosure or alternatively the rear of the hinged meter panel.

refer to clause 6.6.1, clause 6.6.6 & 6.6.7 of the QECM for positioning and labelling

requirements.

additionally, refer to line diagram QECM 6.4 (bottom of page 84) “Multiple Direct

Connected Metered Customers” for wiring sequence.

A Sealable Active Link may also be required where incoming consumer mains exceed 35mm as per
lower drawing in QECM Drawing 7.4, meter wiring will still be required to meet requirements of
QEMM 3.1.

The latest versions of both the Queensland Electricity Connection Manual (QECM) and
the Queensland Electricity Metering Manual (QEMM) are available on our website.
 

 

View & Accept Offers in the Portal
 

 
In March 2020, portal enhancements were made for applicable Negotiated Connection
Agreements to be issued via the portal rather than via email.

This enhancement allows these agreements to be accepted through the portal by clicking ‘Accept
Offer’, which acts as a digital signature. Once accepted, the contract and invoice can be
downloaded by the Applicant to provide to the customer. Given this, it’s important that the
Applicant in these agreements is discussing relevant contractual details, fees and responsibilities
with the customer prior to accepting these terms.

Please note: Under the National Energy Customer Framework (NECF), the offer outlined in a
Negotiated Connection Agreement is only valid for 20 business days unless agreed otherwise.
Failure to accept the agreement within this time frame will deem the agreement invalid and will
require a new agreement to be developed.
 

 

 

https://www.ergon.com.au/__data/assets/pdf_file/0004/45994/NA000403R509-QECM.pdf
https://www.ergon.com.au/__data/assets/pdf_file/0007/678517/NA000403R510-QEMM.pdf
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