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Login

Please note that you will be logged 

out of your account after 20 minutes 

of inactivity as a security precaution.

Your username is the email 

address you used to register 

for HomeSmart.

Your password was sent to you when 

you were accepted into the 

HomeSmart program. If you have 

forgotten your password then email us 

at homesmart@ergon.com.au and we 

will send you a new one.
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Home Page

Use the tabs across the top of your page to access 

different sections of the Homesmart portal.



Switch between power (kW) and dollar 

($) values for your consumption and 

generation details.

The consumption bar provides instant feedback about your 

energy use.  You can hover over the bar to get more information 

about the relevant appliance. eg. the pool pump is currently 47% 

of your energy use right now.

Monitor your usage by appliance in real time 

and understand how different appliances 

affect your usage.  The appliances that are 

separately metered in your switchboard are 

displayed here. Lights and other appliances 

which plug into a power point are in the 

“Lights, Appliances and Other” usage total.

At a glance, understand your current 

rooftop solar generation and export 

including a real time and daily total, in 

both power (kW) and dollar ($) values.

The rooftop solar generation bar 

lets you know what % of your 

consumption you are generating 

yourself. When the bar is fully 

blue, you are using all of your own 

generation. When it is flashing 

gold, you’re not only using all of 

your generation, but also 

exporting to the grid.

The Dashboard is your homebase.

See real time consumption and generation 

in power (kW) or dollar ($) values and 

switch appliances ON or OFF.
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The History tab lets you understand 

your energy trends at a glance.

Switch between 

energy (kWh) and 

dollar ($) values.

Select the time period you 

want to view and evaluate.

Select which appliances you 

want to see by clicking on the 

respective coloured box.

Hover over any part of the 

graph to see the consumption 

data at that point in time.

The Generation History has 

all the same features as the 

Consumption History.
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The Rooftop Solar tab lets you monitor 

your current generation performance, and 

understand yesterday's total generation, 

solar usage and export. This tab is 

available only if you have rootftop solar. 

The HomeSmart Solar Index shows you how your 

solar panels compare to others in the area. It is 

based on the previous day’s actual generation 

and compares the efficiency of the unit. Unit size 

and that day’s weather do not affect the 

assessment. A reading of 100 indicates your unit 

is either the best unit or performing as well as the 

best unit. If your index is consistently below 80 

you may need to clean your panels or get them 

checked by your installer.

The Yesterday section gives you a glimpse into 

not only how your unit generated electricity but 

also how much you consumed and exported.

Switch between 

power (kW) and 

dollar ($) values.
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The budget tab will show you how 

you are tracking, once you have 

provided your desired monthly 

budget in the Personal Settings tab.

A face indicates that red 

HomeSmart predicts you 

may exceed your budget this 

month. A smiley face green 

means you are on track to 

spend less than your budget.

This is your monthly budget  you 

nominated in your personal settings.

This is what HomeSmart is 

predicting you will spend.
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You can update your email address 

at any time.  Note that doing so will 

also update your Username for 

login to your dashboard.

You can update you password at any time.  If 

you have forgotten your password then email 

us at homesmart@ergon.com.au and we'll 

send you a new one.

The email you provided when you signed 

up.  This also serves as your unique 

Username for login to your dashboard. 

Budget

Enter your monthly electricity budget.  The HomeSmart 

dashboard will then let you track how you are performing 

against your budget.  Note that you will normally receive 

bills each quarter and so your quarterly budget is also 

displayed to let you set a budget taking account of your 

recent electricity bills.

The budget tab lets you set a monthly electricity budget. You can track in real time as well as choose an SMS or email 

notification for the 15th of each calendar month to see your progress.

Receive an email or SMS notification on the 15th day of each 

calendar month to tell you whether you're on track to spend 

more or less than your monthly budgeted amount. You can 

then access your dashboard to get a detailed description of 

your electricity use and estimated electricity costs.

General
The General tab lets you update your email and password.

Select the relevant tab to input your personal 

settings. Your settings will take effect immediately 

and you can update or cancel them at any time.

Settings Page
The Settings page includes 4 tabs.



For example, this alert would send you an SMS message if 

your rooftop solar was generating less than 10 watts at any 

time between 10am and 12pm when you would expect to see 

much higher levels of generation.  That way you will quickly 

become aware of any defects in your rooftop system.  

The Alerts tab lets you program HomeSmart to notify you if there is any specific energy behavior that you would like to 

be made aware of.

Alerts

The Schedules tab lets you program your devices to run whenever you want, regardless of whether you're home.

In addition to the Optimise menu options you 

can manually control other appliances. For 

example, this Schedule would turn your 

electric hot water system on each day at 5am 

and then switch it off again each day at 6am. 

Schedules

Schedule your hot water system to switch off between 

10pm and 4am each night. You'll usually still have hot 

water available in your tank but your hot water system 

will no longer be working throughout the night when 

you don't really need it to. You can edit these times in 

the schedule tab if required.

The Optimise tab includes some suggested settings to help you minimise electricity in your home.

If you have rooftop solar then you can enable 

the water heater optimisation to automatically 

use your surplus solar generation by switching 

on your hot water system.  Your hot water 

system will also run in non-peak times from 

4am to 5.30am and then again from 4pm to 

5.30pm to ensure your tank has hot water 

every morning and night.

Just tell us how many hours you want to run the pool pump for each 

day.  The Solar Optimiser switches your pool pump on whenever you 

are generating surplus power from your rooftop solar system, 

however, if the minimum run time hasn't been completed by sunset 

then HomeSmart will ensure your pool pump completes its daily 

cycle using power from the grid.

Optimise
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Note that if you have selected any Optimise settings 

then the relevant settings will be displayed here.
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