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Work Instruction

Manage Notifications

Purpose
Manage Dynamic Connection Alerts from within the NMI Notifications screen of the portal.

Related documents

The following are related to this task:

e Dynamic Connections Registration Process animation

e Register for the Customer Self Service-Portal (CSSP) demonstration and work
instruction

e Adding/Updating SEP2 Details demonstration and work instruction

e Manage Notifications demonstration and work instruction.
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Dynamic Connection =) Welcome var{ @
alerts will only be sent: | == ™™ g

1. when the inverter
hasn't communicated Welcome to Self Service
for more than five days

( 1 20 hOU rS) Th|S We're making it easier for you with our 24/7 anline services.

aVOId s un necessary We are committed to protecting your privacy. When you request a service from us, such as supply of electricity, we may collect information about you, Your information will be used and disclosed as set out in our
alerts during short-term
internet disruptions.

Privacy Statement,

Self-Meter Read Report a Problem

2. if communication stops,
your system will
continue to operate but
will automatically revert
to the fixed default
dynamic export limit
and fixed default
dynamic import limit
until the connection is
restored. There may
also be a notification
sent when
communication
resumes, depending on
your device and portal
settings.

3. if the system hasn't
communicated for the
first time, after about
two weeks a reminder
will be sent. Often this
can be fixed by
checking the inverter's
internet connection or
speaking with the
installer.

1. Click the Profile icon
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E Welcome Mark €
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Alerts ®

_ Welcome to Self Service Sepktion e
2. Click My Profile Help
We’re making it easier for you with our 24/7 online services.

We are committed to protecting your privacy. When you request a service from us, such as supply of electricity, we may collect information about you. Your information will

Privacy Statement Sign out
Self-Meter Read Report a Problem
If we visited your property and left a card as access to your meter was
restricted or unavailable, submit a self-meter read.
Faulty street Trees growing
energex
My NMIs @ () Add a NMI Have a unique code? (@
3. Click Manage Add a National Metering Identifier (NMI) to complete self-meter reads, manage notifications and update your dog details.
H H MNote: If your NMI has active dynamically connected solar & renewables equipment, you can view and update your Sep2 Details via clicking on your hyperlinked NMI record.
Notifications
NMI NMI nickname Next scheduled @
read date
***1384 House Contact your retailer  Change nickname View meter details Update dog details Delete

MANAGE NOTIFICATIONS |—®

S
energex

Check or uncheck the options below to suit to your preferences.

Please note emergency response may affect the accuracy and frequency of outage notifications.

4. Select the notification
hours NMI ***1384 Nmi nickname House

Notification hours 7am-Tpm O 247

Notification type Email 0 SMS
Notification options O Planned outages @)

0 Unplanned outages e

O Meter read (if dog onsite) o

O Our crews are on their way @)
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Check or uncheck the options below to suit to your preferences.

5‘ Select Email for the Please note emergency response may affect the accuracy and frequency of outage notifications.
notification delivery
type NMI 11384 Nmi nickname House
Notification hours ® 7am-7Tpm O 24/7
Notification type ‘ Email O SMS
®
Notification options [ Planned outages @
0 Unplanned outages @
] Meter read (if dog onsite) o
Qur crews are on their way 9
HOME CONTRACTORS & SERVICE PROVIDERS ABOU CONTACT US
@
NMI ***1384 Nmi nickname House
Notification hours ® 7am-7pm O 24/1
F ificati 0 )
6_ SeleCt Dynamlc Notification type B Email /] SMS
Connection Alert Notification options Planned outages @

E) Unplanned outages @
) Meter read (if dog onsite) 0
LJ Our crews are on thoirwaya

Dynamic Connection Alert @)

Can't find the NMI you are looking for? Add a NMI using the information on your latest electricity bill.
For more information about notifications, visit our Manage Notifications webpage.

HOME CONTRACTORS & SERVICE PROVIDERS ABOUTUS CONTACT US
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. Unplanned outages e

O Meter read (if dog onsite) 0
. | 1
7. Click Save O Our crews are on their way @
Dynamic Connection Alert 0

Can't find the NMI you are looking for? Add a NMI using the information on your latest electricity bill.
For more information about notifications, visit our Manage Notifications webpage.

SAVE
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8. Click Back to My
Profile

HOME

CONTRACTORS & SERVICE PROVIDERS

ABOUT US CONTACT US

Manage Notifications

V)

Your notification details have been updated.

The information you provided in My Profile is used to set up your notifications. Check the email
address and contact number are correct. You can update these details in My Profile

BACK TO MY PROFILE ®

®

Return to My Profile
anytime to check your
export limit, SEP2 details
and last communication
time.

If something doesn't look
right, check your inverter's
internet connection or
speak to the installer.

Use Track Service
Orders in the Customer
Self-Service Portal to
confirm the status of your
connection.

HOME

CONTRACTORS & SERVICE PROVIDERS

ABOUT US CONTACT US

< Backto Self Service

My Profile

Registration Details Other Contact Details

Username mgale26 Type
First name Last name

Home v
Mark Gale

Email address mgale@yahoo.com

Phone Number @
Mobile number 0401273265

0755487860
© note

Notifications are set up on the mobile number and/or email

© nNote

address shown above. To undate this information. select




