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Manage Notifications 

Purpose 
Manage Dynamic Connection Alerts from within the NMI Notifications screen of the portal. 
  

Related documents 
The following are related to this task: 

• Dynamic Connections Registration Process animation 

• Register for the Customer Self Service-Portal (CSSP) demonstration and work 
instruction 

• Adding/Updating SEP2 Details demonstration and work instruction 

• Manage Notifications demonstration and work instruction. 
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Explanation Screenshot 

  
Dynamic Connection 
alerts will only be sent: 
  
1. when the inverter 

hasn't communicated 
for more than five days 
(120 hours). This 
avoids unnecessary 
alerts during short-term 
internet disruptions. 

  
2. if communication stops, 

your system will 
continue to operate but 
will automatically revert 
to the fixed default 
dynamic export limit 
and fixed default 
dynamic import limit 
until the connection is 
restored. There may 
also be a notification 
sent when 
communication 
resumes, depending on 
your device and portal 
settings. 

  
3. if the system hasn't 

communicated for the 
first time, after about 
two weeks a reminder 
will be sent. Often this 
can be fixed by 
checking the inverter's 
internet connection or 
speaking with the 
installer. 

 
1. Click the Profile icon 
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Explanation Screenshot 

2. Click My Profile 
 

 

3. Click Manage 
Notifications 

 

 

4. Select the notification 
hours 
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Explanation Screenshot 

5. Select Email for the 
notification delivery 
type 

 

 

6. Select Dynamic 
Connection Alert 

 

 

7. Click Save 
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Explanation Screenshot 

8. Click Back to My 
Profile 

 

 

  
Return to My Profile 
anytime to check your 
export limit, SEP2 details 
and last communication 
time.  
  
If something doesn't look 
right, check your inverter's 
internet connection or 
speak to the installer.  
  
Use Track Service 
Orders in the Customer 
Self-Service Portal to 
confirm the status of your 
connection. 
 
  

 


