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My Home Electricity Account

Ergon Energy Queensland Pty Ltd ABMN 11121177 802

MRS A SMITH
123 POWER ST

TOWNSVILLE QLD 4810

MY ACCOUNT DETAILS

Account number: 12345678
For supply at:

123 POWER ST
TOWNSVILLE QLD 4810

Mational Metering
Identifier {NMID: 3031234567

Rill issue date: 24 FEB 2026

HOW MUCH DO | OWE?

Total due

$281.87

When is my payment due?

12 MAR 2026

Enquiries and
complaints

Ergon Energy Retail
1310 46 or
ergon.com.au/contact

Energy and Water
Ombudsman Qld
1800 662 837

Faults enquiries
Ergon Energy Network
132296

Life-threatening
emergencies

Triple Zero (000) or
Ergon Energy Network
1316 70

Compare plans from other retailers at Energy Made Easy www_energymadeeasy.gov.au

HOW TO PAY YOUR BILL

PAY OM OUR WEBSITE
Online at
ergon.com.au/bpoint
Ref: 8142291

PAY BY PHONE
Call 1300 363 214
Ref: 12345678

PAY BY DIRECT DEBIT
Call 1310 46 or login or
register at My Account
ergon.com.au/myaccount

<00000029985>

PAY BY BPAY
Biller Code: 1552
Ref: 123456780

PAY BY MAIL

Chegue or money order payable to:
Ergon Energy Retail

PO Box 959, Parramatta NSW 2124

PAY BY EFT
Call 1310 46 to organise

s BPAY IN PERSON
; ; At any Post Office

; Biller Coda: 1552
‘J Elcl,l%tﬂy Ref: 123456780

Pay online at auspost.com.au/postbillpay
Pay by phone 1318 16

0000012345678>
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My Home Electricity Account

Ergon Energy Queensland Pty Ltd ABN 11121177 802

Account details

Your account number is your unique ID that helps us
find your details quickly, so keep it handy when you call.

MISS A SAMPLE

123 AVENUE ST

TOWN QLD 4714 , . .
You'll also see your supply address, National Metering

o e e Identifier (NMI) and your bill's issue date here.
MY ACCOUNT DETAILS NEED HELP? >
Account number:  A-1234A123 e [v_—\ Enquiries and How mUCh do I owe.
g _ laint . . .
Forswelyat 7 Ergon Energy Retal Here you can quickly see how much you owe (including
owvooins || $281.87 /eomtact GST) and the date your payment is due. If you're in
ergon.com.au/contact .
MNational Meterin oy e .
el sasissacss RO Energy and Water credit, it will show as $0.00 due, and you can check your
miucdsman . o .
Billissue date: 2482026 12 MAR 2026 1800 662 837 credit balance in the bill summary.
e E A = Fault iri
Ergon E?wl:ar;y‘m:tl:rrcl:: . . . . .
132296 If you still have money owing from a previous bill, this
pi i section only shows the new bill amount, so check the
O Lol bill summary for the full total owing.
gon Energy Network
1316 70
1 7

Need help?
Compare plans from other retailers at Energy Made Easy www.energymadeeasy.gov.au

You'll find all our key contact numbers here, making it easy to
o HOW TO PAY YOUR BILL
reach out whenever you need us.

PAY ON OUR WEBSITE - L PAY BY BPAY g PAYIN PERSON
Online at ergon.com.au/paybpoint Biller Code: 415067 ‘g At any Post Office
Biller Code: 415067 Ref: 501234 567 89
Rt 50123456789 Mobile & Internet Banking - BPAY®

Mok this payrment from your preferred bonk acoount
E@ PAY BY PHOME * Rogistared to BOAY Pty Lid Anr.:eqar?gmsm ‘ ) Post Biller Code: 0468

How to pay your bill

Everything you need to know about the different ways

Call 1300 577 300 Billpay Ref: 512345678

Rref: 50123456789
PAY BY MAIL Pay online at auspost.com.au/postbillpay
Cheque or money order payable to:  Pay by phone 131818

JOR i 0G5 aromotaow 2 you can pay your bill and the reference number
o needed for each option.
S EFT ST s )
00000000005 oessrms  <00005013456788 o Please check your reference number every time you

make a payment, as these details can change.
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S e c o n d pa g e MY METER READING AND ACCESS MY PLAN SUMMARY

This premises has a basic meter Tariff 11 - Residential Flat Rate
Tariff 33 - Controlled Supply

This bill is based on actual meter readings obtained.

Solar Exports - Solar feed-in for Regional Queensland
Clean Energy Subscription 10%

sections so you can easily understand how
we've worked out your charges and credits.

-

Bill summary

This is a clear snapshot of all the
information in your bill:

* New charges (including electricity

. . UNDERSTAND MY BILL
Meter reading and access @ New credits
Here you'll see your meter type (basic or Here youll find details on any solar 1 BALANCE PRIOK TO THIS BIEL
smart) and the type of reading that was tariff/s and other credits you may have ErewouSAmum m?ggg;
i received over the billing period. ayments :
used to calculate your bill. agp R o e e $0.00
pian surmmary Compare your usage Do G ————————
Your plan summary shows all active tariffs See how your current electricity use and L e Amount Amount
at your place and your Clean Energy solar exports stack up qgainst previous Component Read Read (KW/kWh) (GST Excl) (GST Excl) GST (GST Inc)
SubSCI‘iption Gmount, |f |t GpplieS to you. b|“S We've made |t Simple Wlth one bar Tariff 11 - Residential Flat Rate {General Domestic} (23/01/26 - 23/02/26)
for each bill. You can also view your All Consumption 2000 2986 986 $022135  §$218.25 $21.82 $240.07
. . electricit u'.se and solar exports as an Service Fee 92 $0.90408 $83.17 $8.32 $91.49
Understanding your bill yuseanads P Tariff 33 - Controlled Supply (General Domestic)(23/01/26 - 23/02/26)
Here's wh bill s solit into ol average for this billing period. All Consumption 1000 1689 689 $0.17400  $119.89 $11.98 $131.87
ere’s where your bill is split into clear ST T T ST
4

payments Tariff Start Quantity Days Rate Amount Amount
Here you can see your previous bill's charges and other charges) Component Read Read (KWIkWh) (GST Excl) (GSTExcl) GST  (GST Inc)
e New credits (including solar credits - = -
balance, any payments you've made and ) Solar Exports - Solar feed-in forregional Queensland (23/01/26 - 23/02/26)
the amo,unt that's been carried over to this and other credits) All Cansumption 3000 4020 1020 -$0.09300 $94.86CR
il e Total amount due. SUB-TOTAL $94.86CR
' Rebates and Other Credits
If h QLD Govt Electricity Rebate (92 days) $1.01 $92.92 $9.29  $102.21CR
New charges you haveda smart meter... \_ SUB-TOTAL $9292  $929 $102.21CR)
This section sets out your If you have a smart meter, start and end readings will
electricity tariff/s and any other display as zero. This is because smart meters record and COMPARE YOURLUSAGE GVER MME BILL SUMMARY 23/01/26 - 23/02/26
charge details including: send detailed usage data across the whole billing period. _. 2100
. ’ That bill is based on the total ded £ 1800 o Balance prior to this bill $0.00CR
e Previous and current meter a meqns your bill is os.e .op e total energy recorde % 1508
readings (if you have a basic over time, rather than two individual meter reads. $ 1200 MW Chaiges
meter) s o Electricity Charges $463.43
1~1 ' o tart ate o nt E Oth Ch
e How mugh electricity you've ol e | P ey Moy ™ [, 3 300 Bt Eharges $15.51
used in kilowatt hours or Tariff 11 - Residential Flat Rate (General Domestic) (25/11/24 - 25/12/24) Q i oV DEC AN en
H allusoge 1] o 557.81 30 $0.30872 517278 $17.28 $190.04 Al
kIIOWGttS (kWh/KW) $arvicagraa 30 5124243 $37.27 £373 $41.00 -Energ USBQE _._ Solar EXPDFtS e New credlts
« Dollars per kWh/KW as well as Tort33 - Conraed suppy (Economy) (5/1/24-25/12/24) g Solar Credits :94'SGCR
. . all Usage 1 4. 4 ! " & i i 102.21CR
the total cost of the electr|C|ty SJWimgm o o 12828 :g s?:::;i; 52312:: ss;; szasﬁ: Average daily kWh this period L Rebates and Other Credits
« Daily service fee/s N T || wmm wan gggg;:::g s | TOTAL AMOUNT DUE $281.87
e Other charges including any )
RFDS donations and/or For a detailed breakdown of your usage, simply log in or

subscriptions. sign up for My Account at ergon.com.au/myaccount



https://ergon.com.au/myaccount

Additional Assistance

Ergon Energy Retail offer hardship programs,
Government rebates, access to financial assistance
and drought relief for eligible customers. For more
information, visit ergon.com.au/supportprograms

Having difficulty paying?

Contact us to request a payment plan or extension.
Call 13 10 46 or visit ergon.com.au/myaccount

e
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Interpreter Service 1300 607 555

Servizi di interpretariato e traduzione
Dolmetscher- und Ubersetzungsdienst
Mga serbisyo sa pagsasalin-wika

Tolk- en vertaal diensten

Dich vu théng dich va dich thuat
Jasa tarjamahan sareng tarjamahan
FIEREIRINSS

Kouyi hé biyi fiawu

National Relay Service
TTY/voice calls 13 36 77 and Speak & Listen 1300 555 727 )

BILL MESSAGES

Next Meter Read Date (Approx) 23/03/2026

Moving Premises? Contact us to arrange a final reading and/or a new application before you move,
You are responsible for this account and electricity used until a final meter reading is obtained.

The balance of your bill will be paid by Direct Debit on 12/03/2026.

Security Deposit Held Nil

Payment Date
01/12/2025

02/12/2025
03/12/2025
07/12/2025

Amount Paid
$50.00
$50.00
$50.00

$50.00

PREVIOUS BALANCES OWING

Previous Due Date

01/01/2025
01/09/2025

01/06/2025
101/03/2025

Amount Due
$643.11
$387.79
$689.79

$509.87

Ergon Energy Retail
acknowledges the
Traditional Custodians

of the land on which

we live and work, and
recognise their continuing
connection to land,
waters and community.
We pay respect to Elders
past and present.

Want to better manage
your home e:h.&-%ﬁ- USE

Visit ergon.com.au/homeenergytips

iy

.

Are you eligible for the *‘/ j-,
Queensland Government 5 & B
Rebate? 2l —

Visit ergon.com.au/supportprogram

©0 O 6=

ird page

Other contact information

You'll find our other contact details here, including
support programs, interpreter services and the National
Relay Service if you need them.

Bill messages

Here's where we show your next meter read date (for
basic meters), any security deposit details, and other
bill messages that apply, including information about
direct debits.

Payments

These are the payments you've made on your
account since your last bill was issued.

Previous balances owing

These are the amounts and balances owing
for your current and previous bills.

Need a hand? We've got you

Find all the ways to get in touch at
ergon.com.au/contact

-
@ ergon.com.au/retail

RETAIL

ABN 11121177 802
Ergon Energy Queensland Pty Ltd
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