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Request to Change: 

• Network Tariff Code; and/or 
• Customer Threshold Code/NMI Classification Code; and/or 
• DLF change to LV Bus 

Email completed form to: MIMS_QESI@ergon.com.au 
*Indicates mandatory field 

Retailer*       NMI*       

Name of person completing form        

Customer’s Name       

Street Number*       Street Name*       

Suburb/Town*       Post Code       

1. Network Tariff Code Changes 
• If the meter needs to be upgraded to cater for the new tariff, this form should not be used. Rather, the retailer 

will need to raise the appropriate B2B and nominate the required tariff on the B2B. Such tariff changes will 
take effect from the date the meter is upgraded. 

• Tariff changes not requiring meter upgrades can be requested via this form. They will take effect from the 
next meter read, provided it is an actual read. If the next meter read is not an actual read, the tariff will not be 
changed. 

Current Network Tariff Code*       Proposed Network Tariff Code*       

Reason for change       

2. Customer Threshold Code / NMI Classification 
Please note: 

• Some classification changes may trigger a requirement to upgrade metering at the customer’s premises, and 
Ergon to review the Network Tariff Code applicable to the NMI. 

Proposed Classification 

 Low (NMI classification Not a Small Market Offer Customer <40,000 kWh p.a.) 

 Medium (NMI classification Small Market Offer Customer 40,000 - <100,000 kWh p.a.) 

 High (NMI classification Large >=100,000 kWh p.a.) 

Reason for change       

3. DLF change to LV Bus 

• Please provide drawings if available. 

Substation ID Transformer Size Meter Number 
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NOTIFICATION OF DECISION (Ergon to complete) 

Ergon Energy Corporation Limited has approved/not approved your request/s as follows: 

New Network Tariff Code  Approved   /    Not Approved Effective Date      /      /      

CTC/NMI Classification Code  Approved   /    Not Approved Effective Date      /      /      

DLF Code        Approved   /    Not Approved Effective Date      /      /      

 

Ergon Office Use Only 

Update PCS  Tariff  Classification  DLF 

MDM Notified  7am – 11pm  7am – 9pm  

MSATS CR       Customer Letter(s)       

Reviewer       Date      /      /      
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