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Customer/Customer’s
representative submits Connect
‘Agreement for New Connection of a
Bulk Metered NMI. This must
contain an attached list of NMI’s
requiring Supply Abolishment.

®Sic or variable for
Negotiated

On receipt of Connect Agreement,
Distributor (Ergon Energy Network/
Energex) to confirm all NMls for
abolishment has been received.

10 business days for Basic .
) . Distributor creates Offer
with a Maximum 65 Customer
Business Days for letter and sends to .
Negotiated customer’s representative Aeelines O
for acceptance. Offer letter. Work
includes note: New NMI d ) .
creation and costs for supply €3 n(;
abolishments. proceec.

Timeframes dependant on
acceptance and payment

Electrical Contractor submits
Customer representative . . Electrical Work Request for
Of'f I 2 Business Day from receipt p N C . f
returns er letter of acceptance in Portal ermanent New onnec.tlon. or
acceptance and pays Bulk Metered NMI. This will
associated fees in order trigger a New Account and job
to proceed with work. from the Retailer to be sent
through to Network

Customer representative arranges Supply
abolishments. Life Support NMIs need to have Life Abolishment for listed NMls with
Support registration removed prior to Supply customers and their retailers. This should
Abolishment. .
not occur until the Connect Agreement

Timeframes dependant on receipt of Supply

has been accepted.
Note: Work for Bulk Meter Conversion
NMI connection cannot proceed until all
supply abolishments are received

Retailers send Service
Order Requests to
Distributor for Supply

Abolishments and New
IMPORTANT NOTE: issue may arise if

Connection of the Bulk
customers do not wish to abolish supply

Metered NMI. —This will prevent bulk meter
connection from proceeding

Distributor
coordinates supply
abolishments and New

Connection Of Bulk
Metered NMI to
ensure both occur on
same day.




