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Work Instruction

Under 30 kVA Initial Application

Purpose

This Work Instruction will assist you to accurately submit an Ergon Energy Network under 30 kVA initial
application with the relevant supporting documentation attached.

Prerequisites

Access to the Electrical Partner's Portal.
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Explanation

Screenshot

1. Click MyCONNECT

. Electrical Partners Portal Home | Welcome John
Retail Network

NETWORK

MyHome MyProfile MyEWR MyENQUIRY MyCONNECT MyCLAIM Links Support

New Alerts

2. Click New EG
<=30kVA

Electrical Partners Portal Home Welcome John
Network

Perimeter UAT Environment

N.
ENERGY

MyHome MyProfile MyEWR MyENQUIRY MyCONNECT MyCLAIM Links Support
NETWORK

New Permanent

N TBS
New Alerts W

Change PoA
You currently have no new alerts.

Increase Capacity

New EG <= 30kVA

EWR Public Lighting @

New Unmetered Supply

Know what you need? =>  EWR Power User Links

All Options New Perman
Solar Install <
Search New Temporz

3. Select Embedded
Generation - (Incl.
Solar, Wind, etc)

Electrical Partners Portal

MyHome ~MyProfile MyEWR MyENQUIRY ~MyCONNECT MyCLAIM Links  Support I ¢

Service Selection
Select the CONNECT Service Type required

1. | Please Select.. ~ o

Please Select...

New Connection

Change to an Existing Connection
Public Lighting

Unmetered Supply

L
I 1
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4. Select Initial
Installation

Electrical Partners Portal

MyHome MyProfile MyEWR MyENQUIRY MyCONNECT MyCLAIM Links  Support

Service Selection
Select the CONNECT Service Type required
1. Embedded Generation - (Incl. Solar, Wind, etc)

2. Please Select. v

Please Select..
Initial Installation

Increase Capacity
Replace Current Inverter (No Increase of Capacity)
Increase Panel Capacity only

Add Storage Batteries - DG Coupled Only

Important! detwork Capacity Map.

Alternatively, our Basic solar and renewables application thresholds page provides simple guides regarding our current standards.

5. Select Embedded
Generation - 30kVA
or less

Perimeter UAT Environment Electrical Partners Portal

MyHome  MyProfile

MyEWR MyENGUIRY MyCONNECT MyCLAIM

Links  Support

Service Selection
Select the CONNEGT Service Type required
1. Embedded Generation - (Incl. Solar, Wind, etc)
.| Initial Installation v

3, Please Select... ~

Please Select.

Embedded Generation - 30kVA or less

Embedded Generation - Greater than 30kVA

For a preliminary query of available transformer capacity for an address, please use the Network Capacity Map.
Alternatively, our Basic solar and renewables application thresholds page provides simple guides regarding our current standards.

®

Important!

Gy

This message is new and
directs you to check the
Network Capacity Map
and also provides a link to
our Basic solar and
renewables application
thresholds.

6. Select the Network
Capacity Map link to
check network capacity

Service Selection

Select the CONNECT Service Type required

1.| Embedded Generation - (Incl. Solar, Wind, efc) -9
2. Initial Installation “
3. Embedded Generation - 30kVA or less -
4. -

v

A GONNECT application is required

Click Next to continue.

m For a preliminary query of available transformer capacity for an address, please use the Network Capacity Map.
Alternatively, our Basic solar and renewables application thresholds page provides simple guides regarding our current standards.

Gancel
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Explanation Screenshot

NetworkLoad&ExportCapacityMap  Home  contactus

<5 }o«. Moresby JHoniara (i}
N(;wonx | enérgex &
Network Load & Export Capacity Map <
v Find address or place -3

Portvila E

,Noumea

Westarr AUSTRALIA

Right to Information Termsof Use Privacy Sitemap Copyright & Energex and Ergon Energy Network

3. [Embedded Generation - 30kW or less ~

7. Select the Basic solar
and renewables v A CONNECT application is required
application
thresholds link

Click Next to continue.

m For a preliminary query of available transformer capacity for an address, please use the fefwork Capacitv Map

Alternatively, our|Basic solar and renewables application thresholds@e provides simple guides regarding our current standards.

MyHome MyProfile MyEWR MyENQUIRY MyCONNECT MyCLAIM Links Support

Basic Renewable Thresholds

Fixed Export Arrangements - System Capacity < 30kVA

Fixed Export Dynamic Export Fixed import Dynamic Import
Maximum O Capacl
utput Copachty Capacity Capacity Capacity Capacity
Single Phase S10kVA s5kw Not Enabled Not Enabled Not Enabled
Two Phase S5KVAPV & =5 kVAESS Per < 5 kW Per Phase Not Enabled Not Enabled Not Enabled
Phase*
Three Phase < 10 kVA Per Phase” s 5 kW Per Phase Not Enabled Not Enabled Not Enabled
SWER Single S10kVA S2kw Not Enabled Not Enabled Not Enabled
Phase
SWER Split Phase | s 5KVAPV & s5KkVAESS Per s2kw Not Enabled Not Enabled Not Enabled
Phase*

*See phase balancing requirements

Fixed Export Arrangements - System Capacity > 30kVA

Maximum Output Capacity | Fixed Export Capacity | Dynamic Export Capacity | Fixed Import Capacity | Dynamic Import Capacity
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Explanation Screenshot

3. Embedded Generation - 30kW or less v

INNECT application is required

< Next to continue.

8. Click Next

r a preliminary query of available transformer capacity for an address, please use the Network Capacity Map.

ternatively, our Basic solar and renewables application £F

hresholdd page provides simple guides regarding our current standards.

Cancel
®

Electrical Partners Portal

MyHome MyProfila MyEWR MyENQUIRY MyCONNECT MyCLAM Links Support

CONNECT
Service Selection

9 . Cl |Ck N M | Service Type  Embedded Generation - (Incl, Solar, Wind, efc) Change Service Type

Selection  Initial Installation , Embedded Generation - 30KVA of less

Premises/Address Search

Search by NMI, Meter Number, Address or Lot and Plan

Ertter Street and Suburb/Pesteode o

e.g. GORMLEYS RD SEAFORTH
GORMELYS RD 4741

e

Ta refine the search, enter any of the following. .

Electrical Partners Portal

MyHome MyProfile MyEWR MyENQUIRY MyCONNECT MyCLAIM

Gy

The National Meter
Identifier (NMI) can be ST

CONNECT

Iocated on the front Of the Senvice Type  Embedded Generation - {Incl. Solar, Wind, etc) Change Service Type
e|eCtrICIty b||| or from the Selestion Initial Installation , Embedded Generation - 30KVA or less
Retailer.

Premises/Address Search

10. Enter the NMI

Search by NMI, Meter Number, Address or Lot and Plan

NAI Search

Premises Details !
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Electrical Partners Portal

MyHome MyProfile MyEWR MyENQUIRY MyCONNECT MyCLAIM Links Support — e

CONNECT

Service Selection

1 1 C | |Ck search Service Type  Embedded Generation - (Incl. Solar, Wind, etc) Change Service Type

Selection  Initial Installation , Embadded Generation - 30KVA of less

Premises/Address Search

Search by NMI, Meter Number, Address or Lot and Plan

NMI Search

Premises Details g !

Premises/Address Search

Search by NMI, Meter Number, Address or Lot and Plan

12. Select the correct

address )
Address Search Results (click to select the correct address)
NMI Address Nmi Status Connection Type Tariff
3 [FI L4nn] ACTIVE PERMAN RTDEM

Confirmation b4

Ergon is not the meter provider (MPB).
13. Click Yes Are you sure you wish to select this premises?

Click Yes to continue or No to select another premises.

) -
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Screenshot

14. Enter any additional
address details

Additional Address Details

Provide extra information about the premises location. Maximum 70 characters.

Is electricity supply O Yes O e

available to your
property from the
existing Ergon Energy
network?

By selecting Yes you are confirming that the required
phases, fuses and voltage level are available at your
proposed connection point. If unsure, please confirm with

15. Select whether the
electricity supply is
available to the
property from the
existing Ergon
Energy network

Additional Address Details

Provide extra information about the premises location. Maximum 70 characters.

This is a battle axe block located behind the previous property.

Is electricity supply
available to your
property from the
existing Ergon Energy
network?

O Yes

®

O No e

By selecting Yes you are confirming that the required
phases, fuses and voltage level are available at your
proposed connection point. If unsure, please confirm with
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Screenshot

16. Enter any directions
to access the main
switchboard

By selecting Yes you are confirming that the required
phases, fuses and voltage level are available at your

proposed connection point. If unsure, please confirm with
your Electrical Contractor, or select No.

By selecting No you are confirming that your requested
supply is Not Available. This job will be treated as a
Negotiated Application and will undergo a desktop
assessment. See website for more details.

Direction to access main switchboard

Located externally ehRUGKIENI RGN

If this request is for a multiple—occupanemises, how many requests will
be submitted?

Do you anticipate vegetation control will be required to carry out request?

(OYes @ No

17. Select if vegetation
control will be
required to carry out
this request

By selecting No you are confirming that your requested
supply is Not Available. This job will be treated as a
Negotiated Application and will undergo a desktop
assessment. See website for more details.

Direction to access main switchboard

Located externally on garage wall

If this request is for a multiple-occupancy premises, how many requests will
be submitted?

Do you anticipate vegetation control will be required to carry out request?

OYes |®No 1)
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18. Select if the Premises
is on a Single Wire
Earth Return
(SWER) Network

Direction to access main switchboard

Located externally on garage wall

If this request is for a multiple-occupancy premises, how many requests will
be submitted?

Do you anticipate vegetation control will be required to carry out request?

OYes @ No

Is this Premises on a Single Wire Earth Return (SWER) Network?

OYesl@ N0|_e

19. Select if this
application is for
proposed EGS Site
at a Multi-Tenancy
installation

Direction to access main switchboard

Located externally on garage wall

If this request is for a multiple-occupancy premises, how many requests will
be submitted?

Do you anticipate vegetation control will be required to carry out request?
OYes @ No

Is this Premises on a Single Wire Earth Return (SWER) Network?

O Yes @® No 9

This Application isfor () Yes |@ No | &

proposed EGS Site at a
Multi-Tenancy installation
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Applicant
Applicant Type Please Select... v

@

Let's start by entering the
applicant's (installer's)
details.

20. Select the Applicant
Type

Group

Business Name

ABN No.

Postal Address

Please Select... e

Electrical Contractor

Solar Installer

Builder
Consultant
Customer

Retailer

Other (on behalf of customer) specify

21. Select the Group

Applicant

Applicant Type

Group

Business Name

ABN No.

Solar Installer v

Please Select...

Please Select...

E . PtyLd

®
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Applicant
Solar Installer v

Applicant Type

Group

Business Name

ABN No.

22. Selectifit's a
Business or (@ Business O Individual
Individual applicant
Business Name @
ABN No. 9
Postal Address
Applicant
Applicant Type Solar Installer v
23. Enter the Business Group v| &
Name
(® Business (O Individual

Electrical Solutions (QLD Pty Ltd|

®
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Applicant
Applicant Type Solar Installer .

24. Enter the 11 digit ABN
or the 9 digit ACN with
00 at the front of the Group 5
ACN to make an 11
digit number

(® Business O Individual
Business Name
ABN No. 76067420446 0

Postal Address

Applicant
Applicant Type Solar Installer v
Group v
(@ Business (O Individual
25. Enter the postal
ABN No. 1234567890 ©

Postal Address

Postal Suburb
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Applicant
Applicant Type Solar Installer
Group
Business Individual
26. Enter the postal ®© O
suburb
Business Name Solar Stars Pty Ltd
ABN No. 12345678910 O
Postal Address 1290 Princes Highway
Postal Suburb Mount Cotton
Postal State Queensland . v
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Applicant
Applicant Type Solar Installer
Group
(® Business (O Individual
Business Name Solar Stars Pty Ltd
27. Enter the postcode
ABN No. 12345678910
v
Postal Address 1290 Princes Highway
Postal Suburb Brisbane
Postal State Queensland v
Postcode  [4000 —(27)
Applicant
Applicant Type Solar Installer ~
28. Enter the applicant's
first name groee g
(@ Business (O Individual
Business Name  Solar Stars Pty Ltd First Name
ABN No. 12345678910 (2] Last Name
Applicant
Applicant Type Solar Installer ~
Group v @
29. Enter the applicant's o
(@ Business () Individual
last name
Business Name Solar Stars Pty Ltd First Name John
ABNNo. 12345678910 (7} Last Name |Johanssen
Postal Address 1290 Princes Highway Mobile No.

Other Contact No.
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Applicant
Applicant Type Solar Installer ~
Group v @
30. Enter the applicant's © busess e
mobile number
Business Name Solar Stars Pty Ltd First Name John
ABN No. 12345678910 u Last Name Johanssen
Postal Address 1290 Princes Highway Mobile No
Other Contact No, ®
Applicant
Applicant Type Solar Installer v
Group v &
(® Business O Individual
31 . Enter the applicant's Business Name ~ Solar Stars Pty Lid FirstName ~ John
email address
ABN No. 12345678910 [?] Last Name Johanssen
Postal Address 1290 Princes Highway Mobile No. 0444111555
Other Contact No.
Postal Supurb  Brisbane Email Address | michelle.galeazzi@gmail.corr|
Postal State Queens|and Preferred Contact Email @
Applicant
Applicant Type Solar Installer v
Group AL ?
(@) Business ) Individual
32. Select the Preferred Business Name  Solar Stars Pty Lid FirstName ~ John
Contact method
ABN No. 12345678910 Last Name Johanssen
Postal Address 1290 Princes Highway Mobile No. 0444111555
Other Contact No.
Postal Suburb Brisbane Email Address jiohanssen@solarstars.com.au
Postal State Queensland v

Preferred Contact

Email
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&
The Customer is the
individual or organisation
listed on the electricity Cust
account for the premise. SRS
All contact details
provided must relate to (] Use Applicant Details - only if applicant is the Customer
this customer; not the
spouse (unlisted on the (@ Business () Individual
electricity account), site
owners, tenants, other Business Name \@)
third parties or managing
rental agencies.

ABN No.

If you select Business,
ensure that the ABN and Postal Address
ACN are entered as 11
digit numbers. Add 00 in
front of the 9 digit ACN.

33. Select the customer
type

Customer

@
If there are two names on
the electricity account enter
them both in the First

Name and Last Name ]
fields First Name

(] Use Applicant Details - only if applicant is the Customer

(O Business @ Individual

34. Enter the electricity Last Name
account holder's First

Name
Postal Address
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35. Enter the customer's
last name

Customer

(] Use Applicant Details - only if applicant is the Customer

(O Business @ Individual

First Name Timothy and Jenny

Last Name |

®

Postal Address

Postal Suburb

Postal State Queensland v

36. Enter the postal
address

Customer

(] Use Applicant Details - only if applicant is th

(O Business @ Individual

First Name Timothy and Jenny

Last Name Dalton

Postal Address |

Pnetal Qiihiirh




EEN_Under 30 kVA Initial Application

Work Instruction

energex

Explanation
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37. Enter the Postal
Suburb

Customer

(] Use Applicant Details - only if applicant is th

(O Business @ Individual

First Name Timothy and Jenny
Last Name Dalton

Postal Address 54 David Street

Postal Suburb |

®

Postal State Queensland v
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Customer

(] Use Applicant Details - only if applicant is the Customer

(O Business @ Individual

First Name Timothy and Jenny
Last Name Dalton

Postal Address 54 David Street
38. Enter the Postcode

Postal Suburb Beaudesert
Postal State Queensland v
Postcode |

T

The Customer will be
responsible for any
related charges
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Customer

(] Use Applicant Details - only if applicant is the Customer

(O Business @ Individual

First Name Timothy and Jenny
Last Name Dalton

39. Select if the customer )
will be responsible for Postal Address 54 David Street

any related charges

Postal Suburb Beaudesert
Postal State Queensland v
Postcode 4185

The Customer will be E
responsible for any (39)
related charges

Customer
[T] Use Applicant Details - only if applicant is the Customer
(O Business @ Individual
H Must be in the
40 Enter the MObIIe No' First Name Timethy and Jenny Mabile No. | following format
(no
Last Name Dalton G

Other Contact No. spaces, special
characters, must be

Postal Address 54 David Street Email Address 10 digits).

Preferred Contact Email v

Customer

[C) Use Applicant Details - only if applicant is the Customer

41. Enter the customer's e y
. () Business @ Individual
Email Address

First Name Timothy and Jenny Mobile No. 0499888555

Last Name Dalton Other Contact No. B

be

Postal Address 54 David Street Email Address

Preferred Contact Email v @
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Customer
[C) Use Applicant Details - only if applicant is the Customer
42. Select the Preferred L »
() Business @ Individual
Contact method
FirstName  Timothy and Jenny Mobile No 0499888555
Last Name Dalton Other Contact No. W
be
Postal Address 54 David Street Email Address tdalton@tpg.com.au "
Preferred Contact Email v |_@)j
Embedded Generation
Installer
Business Name
®
43. Enter the Installer Clean Energy Council Accreditation No. Check W ¢
Business Name
Take me back to search for a CEC accredited installer .
Installer Name
Mobile No. L 7
Other Contact No. 9
Email 9
Installer
Business Name
44. Where you now have
a SAA number and Clean Energy Council Accreditation No. <
you are prompted to
submit your Clean Manually enter non-CEC accredited installer.
Energy Council
Accreditation My Application is for High Voltage, Non- [
Number, click on Solar, or Non-Standard Inverter
Manually enter non- _
CEC accredited Eaui . )
installer. quipmen
Search for an AS/NZ 4777.2 compliant inverter
There may be more matching items than can be shown. Keep typing if you can't see your model in the list yet
Search Text (Inverter) <
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Explanation Screenshot
Embedded Generation
Installer
@ Business Name Solar Stars Pty Ltd
Manually enter ALL
accredited installers - Clean Energy Council Accreditation No. e

CEC and non-CEC.

Take me back to search for a CEC accredited installer .

45. Enter the Installer

Name Installer Name

o

Mobile No.

Other Contact No. 0

Email (2]

Embedded Generation

Installer

Business Name Solar Stars Pty Ltd

Clean Energy Council Accreditation No. e

Take me back to search for a CEC accredited installer .

46. Enter the Mobile No.

Installer Name Jesse James

Mobile No. | | (2]
e

Other Contact No.

Email (2]
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Embedded Generation

Installer

Business Name Solar Stars Pty Ltd

Clean Energy Council Accreditation No. 9

Take me back to search for a CEC accredited installer .

47. Enter the

Email address
Installer Name Jesse James

Mobile No. 0499777555 9

Other Contact No. 9

Email | | -

My Application is for High Voltage, Non- 7]
Solar, or Non-Standard Inverter

Take me back to search for a CEC accredited installer .

Installer Name Jesse James
Mobile No. 0499777555 9
Other Contact No. e
48. Select if the
application is for high Email Jjames@solarstars.com.ad 0

voltage, non-solar or
non-standard

inverter My Application is for High Voltage, Non-
Solar, or Non-Standard Inverter

Equipment

Search for an AS/NZ 4777.2 compliant inverter
There may be more matching items than can be shown. Keep typing if you can't see your model in the list yet
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Screenshot

Next, we'll search for the
proposed inverter.

Gy
When searching by
brand, note that only the
first 20 inverters will
display for that brand.

Using the model of the
inverter will result in more
accurate search results.

49. Search for the
proposed inverter

Take me back to search for a CEC accredited installer .

Installer Name Jesse James

Mobile No. 0499777555

©
©
©

Other Contact No.

Email Jjames@solarstars.com.ad

My Application is for High Voltage, Non- 7]
Solar, or Non-Standard Inverter

Equipment

Search for an AS/NZ 4777.2 compliant inverter
There may be more matching items than can be shown. Keep typing if you can't see your model in the list yet

-

Search Text (Inverter)

50. Select the proposed
inverter

My Application is for High Voltage, Non- ]
Solar, or Non-Standard Inverter

Equipment

Search for an AS/NZ 4777 .2 compliant inverter
There may be more matching items than can be shown. Keep typing if you can't see your model in the list yet

X0
|A|pha ESS Co Ltd Storion-SMILE-B3 Storion-SMILE-B3 VI (AS4777-2 2020) 0 3 | -
Alpha ESS Co Ltd SMILE-B3-PLUS SMIL@*PLUS VI (AS4777-2 2020) 0 3

Search Text (Inverter)  smile-b3 vi

Add Inverter

51. Click Add Inverter

Other Contact No. (2]

Email Jjames@solarstars.com.au e

My Application is for High Voltage, Non- (7]
Solar, or Non-Standard Inverter

Equipment
Search for an AS/NZ 4777.2 compliant inverter

There may be more matching items than ¢an be shown. Keep typing if you can't see your model in the list yet

Search Text (Inverter)

Add Inverter
(&)

Lyl Please Note: A network tariff will be allocated depending on the eligibility and size of inverter capacity
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Q Equipment 1 @
”‘ the |nverter |S part of a Equipment Type: Inverter Commissioning Date: @
Battery Energy Storage - L
System (BESS) system o D R
the Storage deVIce W|” be Series: Storion-SMILE-B3 Model: Storion-SMILE-B3 VI (AS4777-2 2020) Series Other: No
added as We" Maximum Rating (kVA): 3 Quantity: Number of Phases: 1

Multi Inverter Combinations Tested: No

52. Click Add Device(s)
(2

Add Device(s)

& Panel(s)
53. Search for the
prop?sed panels by Search for an AS5033 compliant Panels
entenng key searCh There may be more matching items than can be shown. Keep typing if you can't see your model in the list yet
terms
Search Text (Panel) longi X

LONGI Green Energy Technology Co Ltd LR8-66HYD-650M (IEC 61215-2021) 650 |*

LONGi Green Energy Technology Co Ltd LR@?GHYD—SILSM (IEC 61215-2021) 645
Approved Rating (watts) LONGI Green Energy Technology Co Ltd LR8-66HYD-640M (IEC 61215-2021) 640

LONGI Green Enerav Technoloav Co Ltd LR8-66HYD-635M (IEC 61215-2021) 635

Manufacturer

Add Device(s)

}& Panel(s)
Search for an AS5033 compliant Panels.
54 Enter the num ber of There may be more matching items than can be shown. Keep typing if you can't see your model in the list yet.
panels Search Text (Panel) LONGI Green Energy Technology Co Ltd L RB-66HYD-650M (IE( 4
Manufacturer LONGi Green Energy Technology Co L Model LR8-66HYD-650M (IEC 61215-2021)
Approved Rating (watts) 650 Number of Panels 1d 5 |

Panel Type Monocrystalline ~ @ Add Panel

Note: Please confirm your Panel Details by clicking "Add Panel" before adding any additional devices.

Add Device(s)

}& Panel(s)
Search for an AS5033 compliant Panels.
55 C“Ck Add Panel There may be more matching items than can be shown. Keep typing if you can't see your model in the list yet
Search Text (Panel) LONGI Green Energy Technology Co Ltd LR8-66HYD-650M (IE ,/
Manufacturer LONGI Green Energy Technology Co L Model LR8-66HYD-650M (IEC 61215-2021)
Approved Rating (watts) 650 Number of Panels | 10 H

Panel Type Monocrystalline v Add Panel
(&)

Note: Please confirm your Panel Details by clicking "Add Panel” before adding any additional devices
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56. Select the total
number of phases

Total PV Array Output
Rating (kW)

Total Generation Output
Rating (kVA) (inverter,
rotating machine
nameplate capacity)

Is this site Bulk Metered?
O

Is an EV Charger Installed onsite?

Energy Source

6.50

3.000

Yes

Total No. of Phases Onsite

Number of Phases that all equipment

(includes existing and new) will be

O Yes O No (2

Solar PV ~

connected to

57. Select the number of
phases that all
equipment (includes
existing and new)

will be connected to

Total PV Array Output
Rating (kW)

Total Generation Output
Rating (kVA) (inverter,
rotating machine

nameplate capacity)

Is this site Bulk Metered?

Is an EV Charger Installed onsite?

Energy Source

6.50

No

Oves ONo &

Solar PV v

Number of Phases that all equipment
(includes existing and new) will be

Total No. of Phases Onsite

connected to

58. Select if an EV
charger is installed
onsite

Is an

Total PV Array Output
Rating (kW)

Total Generation Output
Rating (kVA) (inverter,
rotating machine
nameplate capacity)

Is this site Bulk Metered?

EV Charger Installed onsite?

Energy Source

6.50

3.000

Yes No

OYes No 0

Solar PV @

59. Enter any additional
equipment
information that's
relevant

Is this site Bulk Metered?

Is an EV Charger Installed onsite?
Energy Source
Equipment Additienal Info

Provide extra information about the equipment
Maximum 213 characters

Metering Scheme

Number of Phases that all equipment

@
@
~
w

(includes existing and new) will be

(7]

Solar PV v

O Yes @ No

connected to

() Gross matered &

@ Net metered &

Has a separatéxternal Ganeration
Signalling Devics (GSD) bsen fitted to
the inverter to enable remote control of

O vas O No

the inverter by the Electricity Distributor
Ergon Energy Network?
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Equipment Additional Info

Provide extra information about the equipment

Meximum 213 characlers.

Metering Scheme O Gross metered o Has a separate, external Generation O vYes @ No
60 Select the Metenng Signalling Device (GSD) been fitted to
the inverter to enable remote control of
SCheme ® the inverter by the Electricity Distributor

Ergon Energy Network?

Power Quality Response Mode Please Select.. ~

Proposed Export Limitation AEEEEE I 0

volt-var and volt-watt

Is this Premises in a Retirement Vilage () Yes ® No
or Gated Community?

Equipment Additional Info
Provide extra information about the equipment

Maximum 213 characlers.

61. Select if a separate,

i Metering Scheme ) Gross metered 0 Has a separate, external Generation O Yes |® No
externa eneration
. . . o Signalling Device (GSD) been fitted to
Slg na"lng DeVIce @® Net metered the inverter to enable remote control of (s1)
the inverter by the Electricity Distributor
(GSD) haS been Ergon Energy Network?

fitted to the inverter

Power Quality Response Mode Please Select v

Proposed Export Limitation R o

volt-var and volt-watt

Is this Premises in a Retirement Vilage () Yes @ No
or Gated Community?

Equipment Additional Info

Provide extra information about the equipment

Maximum 213 characters

Metering Scheme () Gross metered 0

(@ Net metered 0

62. Select the Power
Quality Response
Mode

Power Quality Response Mode Please Select... v

Please Select...

Proposed Export Limitation

volt-var and volt-watt

Is this Premises in a Retirement Village O Yes @ N

or Gated Community?
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Work Instruction

energex

Explanation

63. Select the Proposed
Export Limitation

Screenshot
Metering Scheme O Gross metered o Has a separate, external Generation O Yes @ No
e Signalling Device (GSD) been fitted to
(@) Net metered the inverter to enable remote control of
the inverter by the Electricity Distributor
Ergon Energy Network?
Power Quality Response Mode volt-var and volt-watt ~

Please Select.

ML

Proposed Export Limitation

Please Select...

Is this Premises in a Retirement Village

or Gated Community? Full Export
Partial Export
Storage Batteries
Minimal Export

Are Storage Batteries Installed?

Dynamic Export

@

If SEP2 details are
unknown, they can be
provided once the
application is completed
by selecting Update
SEP2 Details from the
Actions menu.

64. Select to provide

CErE )

Proposed Export Limitation

Maximum Export Limit (kW)  3.00 o
Default Export Limit (kW) 1.50 0
Maximum Import Limit (kW) 18.00
Default Import Limit (kW) 1.50

Do you wish to provide SEP2 Details?

Dynamic maximum system capacily for a single phase connection must not exceed < 10 kVA PV & = 10 kVA ESS. See Dynamic
Standard for Small IES Connections (STNW3510) Table 2.

Note:

will require the LFDI
details. If they are
required, once the SEP2
Client Provider is
selected an additional
field will display to capture
them.

65. Select the SEP2
Client Provider

SEP2 details |f Is this Premises in a Retirement Vilage (O Yes @ No
! or Gated Community?
known
Storage Batteries
Default Import Limit (kW) 1.50
@ Do you wish to provide SEP2 Details? @ Yes (O No
Some SEP2 Providers SEP2 Client Provider Please Select.. v

Please Select... -

LUCEY Dynamic maximum system ¢

Standard for Small IES Conr

st not exceed < 10 kVA PV & <10 kVA ESS. See Dynamic

CATCH Power Solar Relay

Combined Energy

s this Premises in a Retirement Village Deye Inverters

or Gated Community?
ESY Sunhome Inverters

Storage Batteries Fronius Inverters

Goodwe Inverters
Are Storage Batteries Installed?

Hinen Inverters

Open Dynamic Export

Attachments Origin Energy Services
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Work Instruction

EReQN- SRS
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Explanation

Screenshot

66. Select if the install is
in a retirement
village or gated
community

@ Yes

Do you wish to provide SEP2 Details?

SEP2 Client Provider | CATCH Power Solar Relay V]

m Dynamic maximum system capacity for a single phase connection must not exceed < 10 kVA PV & =< 10 kVA ESS. See Dynamic
Standard for Small IES Connections (STNW3510) Table 2.

s this Premises in a Retirement Village O Yes
or Gated Community?
),

Storage Batteries

no @

67. Select if there are
storage batteries
installed

Are Storage Batteries Installed? Yes
Maximum Import Limit (kW) 18.00
Default Import Limit (kW) 1.50
Do you wish to provide SEP2 Details? @ Yes (O No

SEP2 Client Provider ]

I CATCH Power Solar Relay

m Dynamic maximum system capacity for a single phase connection must not exceed = 10 kVA PV & < 10 kVA ESS. See Dynamic
Standard for Small IES Connections (STNW3510) Table 2.

68. Click to accept the
Expedite Application
Declaration

Is this Premises in a Retirement Village O Yes @ No
or Gated Community?
Storage Batteries
Are Storage Batteries Installed? Yes No 9
@),
Attachments
Declarations

Expedite Application
I elect to expedite (at no additional cost), and certify that | am authorised by the Customer ta accept the terms and conditions of the model standing offer, viewable at:

(www.ergon.com.au by searching on "Model Standing Offer”) on behalf of the Customer, from the date of this application. If Ergon Energy determines that further
evaluation or alteration is required to complete the connection, the option to expedite will no longer be available and Ergon Energy will advise you accordingly.

to expedite this application and connection offer.

69. Click to accept the
Design and
Commissioning
Acknowledgement

weLiaiauvns

Expedite Application
| elect to expedite (at no additional cost), and certify that | am authorised by the Customer to accept the terms and conditions of the model standing offer, viewable at:

(www.ergon.com.au by searching on "Model Standing Offer") on behalf of the Customer, from the date of this application. If Ergon Energy determines that further
evaluation or alteration is required to complete the connection, the option to expedite will no longer be available and Ergon Energy will advise you accordingly.

| elect to expedite this application and connection offer.

Design and C

If my application is deemed Negotiated under STNW1174, | declare the design & for the EG has or will be carried out under engineering
supervision by a Registered Professional Engineering of Queensland (RPEQ). The installation complies with the requirements of STNW1174.

[CH@)nowledge the installation complies with the requirements of STNW1174
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Work Instruction

Explanation

Screenshot

70. Click to acknowledge
the SEP2 client
provider conditions

Design and C: issioning A

If my application is deemed Negotiated under STNW1174, | declare the design & commissioning for the EG installation has or will be carried out under engineering
supervision by a Registered Professional Engineering of Queensland (RPEQ). The 1 complies with the requi of STNW1174

| acknowledge the installation complies with the requirements of STNW1174.

SEP2 Client Provider

| ackr that if this Application is for a Dynamic Export arrangement and | have not provided SEP2 and LFDI Details, the premises will be export limited to
1.5kW until these details are updated in the Portal.

[CBGonowledge SEP2 client provider conditions

71. Click to accept the
serial number
acknowledgement

Authority to Act
| am authorised to make this application. | confirm that the information provided in this form is complete and correct
Customer Privacy

The personal information of a customer is confidential and can only be disclosed to Ergon Energy if express permission is provided by the customer. Please confirm
the customer agrees to have their personal information disclosed to Ergon Energy and their selected Retailer.

Serial Number Acknowledgement

| acknowledge that if the Serial Number is not provided as part of this Application, | will be required to return to the portal after the inverter is installed to provide the
Serial Number(s) for any inverter(s) installed at these premises.

%;)nknnwladga that | will return to this application and supply the inverter serial number(s) once these are installed.

Technical Reminders

| certify that the installation will be installed in accordance with ‘Australia A’ region settings and the EG system will remain off until suitable metering equipment is
installed to accurately measure the electricity consumed and exported at the premise.

Where the system being installed exceeds 10 kVA, | confirm that the generated capacity will be evenly spread over multiple phases, with no one phase being out of
balance to the other phases by more than 5 kVA.

72. Click to acknowledge
you have read the
Terms and
Conditions

Applicant Declaration

| understand that this connection application is for the provision of a connection service, and | also understand that electricity will not be connected until the electrical
installation is capable of passing the tests prescribed in the Australian Standard Wiring Rules. Please note that our connection offer to you will include itemised
connection charges payable by you where relevant.

| acknowledge that if the connection service is not a basic connection service, or if | elect to negotiate the terms of the connection contract (please refer to Ergon
Energy's website for details), | will enter into a negotiated connection contract and Ergon Energy will invoice me (the applicant) where relevant for the costs of

processing this connection application and preparing a negotiated connection offer.

| declare that all of the information provided in this connection application is true and correct to the best of my knowledge, and that Ergon Energy will prepare a
connection offer based on information contained herein.

NOTE For pole mounted UMS (other than a Watchman Light) an enquiry should be submitted to Ergon Energy regarding suitability of load and location of the
proposed installation prior to lodging an application.

%\;ve read and accept all terms and conditions. (viewable here)

73. Click Submit

Whiere the system being INstalled exceeds TU KVA, 1 CONMiM that the generated capacity Will be evenly spreaa over muitpie pnases, With no ofne pnase being out or
balance to the other phases by more than 5 kVA.

Applicant Declaration

1 that this is for the provision of a connection service, and | also understand that electricity will not be connected until the electrical
installation is capable of passing the tests prescribed in the Australian Standard Wiring Rules. Please note that our connection offer to you will include itemised
connection charges payable by you where relevant.

1 acknowledge that if the connection service is not a basic connection service, or if I elect to negotiate the terms of the connection contract (please refer to Ergon
Energy’s website for details), | will enter into a negotiated connection contract and Ergon Energy will invoice me (the applicant) where relevant for the costs of
processing this connection application and preparing a negotiated connection offer.

| declare that all of the information provided in this connection application is true and correct to the best of my knowledge, and that Ergon Energy will prepare a
connection offer based on information contained herein.

NOTE For pole mounted UMS (other than a Watchman Light) an enquiry should be submitted to Ergon Energy regarding suitability of load and location of the
proposed installation prior to lodging an application.

1 have read and accept all terms and conditions. (viewable here)

Save l Submit




