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What is a Connect Application?

A Connect Application is a request to Ergon Energy Network to connect a customer’s premises to
our electricity network, or to alter an existing connection.

You, as the customer (or your representative, e.g. Electrical Contractor) must submit a Connect
Application and accept our Offer for delivery of the works before we can connect you.

The current requirements came into effect for Queensland on 1 July 2015 under the National
Energy Customer Framework.

When is a Connect Application Needed?

A Connect Application is needed for all new connections and some types of connection
alterations:

e New Connections
o Permanent Position
o Temporary Position

o Subdividing your block of land

Change an Existing Connection
o Change to the number of phases at the Premises
o Increase in Existing Connection Capacity
o Change to the Point of Attachment (relocation of POA)
o Change of Supply Type (i.e. Overhead supply to Underground supply)

Embedded Generation — (Incl. Solar, Wind, etc.)

Unmetered Supply

o Provision of Unmetered Supply

o Installation of a Watchman’s Device

o Increase in Existing Connection Capacity (UMS)
Public Lighting

o Provision of new/additional Public Lighting

If a Connect Application is required, you must accept our Offer and the Connect must be
linked to the matching Electrical Work Request (EWR) before your works can proceed. Your
Electrical Contractor will submit the EWR on your behalf.

If a new National Metering Identifier (NMI) is needed for your new premises, it will be created once
the Connect Application is submitted and our Offer has been accepted.
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How do | Arrange a Connect Application?

You can arrange a Connect Application and accept our Offer in a few ways:

e You can use our Self Service to submit and track your Connect Application (preferred
option).

e You can ask your Electrical Contractor to submit and accept our Offer on your behalf in the
Electrical Partners Portal (called an ‘expedited’ Connect, for Basic Connection Services
only).

How to Create a New Connect Application

Registered users can submit Connect Applications in “Self Service”.

If you haven't yet registered for Self Service, follow the instructions in the Self Service Guide.

To submit a Connect Application, click on APPLY NOW in the Connection Application section.

Connection Application

Submit a Connection Application to connect a new premises
to Ergon Energy’s distribution network or to make an
alteration to an existing connection (including solar, micro-

embedded or embedded generators).

ENQUIRE NOW APPLY NOW

You can Save and close your Connect at any time. You do not need to complete all the details
before you can Save.

Once you click on Save you will receive a pop-up box to add in comments (this is optional) on why
you are saving the Connect before submitting it.
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Service Selections

You will be taken to the Service Selection screen to select the Connect Service Type. Select the Connect
Service Type by using the drop-down lists in steps 1, 2, 3 and 4. Depending on your selections you may
not need to select options for all four fields.

New Connection

This service type should be used for a property that has never been connected to the network before or
if you need to move a construction supply to a permanent location (and vice versa). Under this service
type you have two options:

1. Construction (BTS) Position
2. Permanent Position

If you need to move a BTS to Permanent (or the reverse) you will need a new NMI. You can use the
Connection Application as your indication one is required (see Premises/Address Search).

Change an Existing Connection

This service type should be used if you are making any changes to an existing supply (either Temporary
or Permanent) including increase in phases or supply. Under this service type you have five options:

e Change to the number of Phases at the Premises
¢ Increase in Existing Connection Capacity

o Change of Supply Type

¢ Change to the Point of Attachment

e Change to BTS Location

Provision of Unmetered Supply

This service type should be used if you are contracted to do works for a company or Government body
that requires unmetered supply (e.g. streetlights, NBN, etc.). Under this service type you have three
options:

1. Installation of a Watchman’s Device
2. Increase in Existing Connection Capacity (UMS)
3. Provision of Un-Metered Supply

Public Lighting

This service type should be used if you are contracted to do an installation of new/additional public
lighting.

Requesting Non-Domestic Load Control

An Electrical Contractor (EC) or applicant can lodge a request for non-domestic load control via the
Electrical Partners portal by lodging either a New Connection or EWR, depending on the customers
circumstances. The following network tariffs are considered non-domestic load control tariffs:

e Small Business Primary Load Control (BPLC)
e Large Primary Load Control (LPLC)
e Large Secondary Load Control (LSLC)
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When to submit an:

EWR

New Connect

Existing customers who wish to
forfeit their existing Primary/General
supply network tariff/s

OR

Existing customers wishing to
request the Large Secondary load
control tariff - LSLC

Customers who wish to retain their
existing Primary/General Supply
network tariff/s

AND

add another connection to take
advantage of the Primary Load
Control tariff options.

An EWR will also be required

How to Lodge a New Connection Request for Non-Domestic Load Control

1. Select the relevant Service Selection:

New Connection

o Provision of New Network Connection OR No Existing Service > Permanent Position

e Change to an Existing Connection
o Increase to an Existing Connection Capacity or Change of Supply Type

2. Complete the New Connect Form as required:

It is important that the AS3000 Maximum demand field is completed accurately to ensure the request
is assessed appropriately.

Non-domestic load control is selected in the following sections:

e Change Details section:

My Application isfor @ Yes (O No
connection of a
Primary/Secondary Load
Contral for
business/commercial
purposes.

m NMis or Circuits connected to Primary/ Secondary Load Control will be provided with a minimum 18 hours per day. Times when supply is
available is subject to variation at the absclute discretion of the distribution entity.
Primary Load Control Tariffs are incompatible with all other General Supply Tariffs.

o Select Yes to request non-domestic load control (Primary load control or Large
Secondary load control)

e Complete the declaration and submit the Connect.
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How to Lodge an EWR to Request Non-Domestic Load Control

1. Complete the EWR as required

2. New non-domestic load control tariffs are only available to Business customers; thus non-
domestic load control tariffs are only available if the Installation Type =Business

Installation Type  Busin

Ketwork Tariffs Required Zoled Tarill Codels)

3. Select the button Select Tariff Code(s)

4. Choose the desired tariff — a warning message will appear to confirm the applicant is aware of the
tariff’'s constraints.

5. Complete the remainder of the form and submit.
Embedded Generation (Including Solar)
This service type should be used when you are installing or changing an embedded generation device

on a premise.
Under this service type you have three main options (refer to ‘Embedded Generation Service Selections’):

o Initial Installation
¢ Increase Capacity
¢ Replace Current Inverter (No Increase of Capacity)

These three options have sub-categories under them to reflect if the installation is for inverter, battery,
or panel changes.

For some actions you may be asked to then choose if your installation is for <30kVA or >30kVA.
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Premises/Address Search

The next section will help you to locate the premises/address where the works are to be
completed. You can search either by:

e NMI - National Metering Identifier
e Meter Number

e Address

e LotandPlan

I Premises/Address Search I

I Search by NMI, Meter Number, Address or Lot and Plan YOU must ﬁrst search fOl' the
NMI/Address to ensure that it is not
Enter Street and Suburb/Postcode (2] duplicated. If you are entering a New
Connection, the Premises/Address

e.g. GORMLEYS RD SEAFORTH )
GORMELYS RD 4741 Search may not return any matching

results. This could be because the
address is not in our system yet. Click
Strest No. on NMI creation required if this is the
case.

To refine the search, enter any of the following...

Lot No.

Unit No. Search for Address

Search by NMI

The NMl is a 10 or 11 digit number that identifies the premises and is usually found on the front of
your electricity bill.

Click on the NMI link, enter the customer’s NMI and click Search.

Premises/Address Search

Search b:‘v‘.eter Mumber, Address or Lot and Plan /

NMI | 30517766260 X

-

Search for the address/premises using
Unable to find the premis  the National Meter Identifier (NMI). The
MNMI can be located on the back of the

electricity bill or from the retailer.
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If the address displays, select it to automatically complete the Premises Details in the next
section.

Additional NMI
information has been
added to assist with

selecting the correct NMI.

Premises/Address Search

Search by NMI, Meter Number, Address or Lot and Plan

Address Search Results (click to select the correct address)

NMI Address Nmi Status

You will only be able to select a NMI that matches your work type. For

example, if you are submitting a Connect for a New Permanent Supply, you
will only be able to select a NMI that has a NMI Status of Unknown or i
Greenfield and the Connection Type must be Perman.

If you are submitting a Connection Application for a New Connection and there are no matching
results, click on NMI creation required. Alternatively, click on Search Again.

Premises/Address Search

Search by NMI, Meter Number, Address or Lot and Plan

Mo Results Found!

Having problems locating an address?

= Search again and try refining your criteria to include a street or lot number.
= Check your request type, as only specific types of Connects/EWRs can be logged against an appropriate NMI type

Still having problems with a Connect Application?
Continue with your application by selecting the "NMI creation required” button below, ensuring you fill in the Premises Details section

Still having problems with a EWR?

The address you have entered has nc available NMI valid for the service selection you have chosen, please check your request type or try
a search using the meter number.

NMI Status Definition
NEVER CONNECTED The NMI has not yet been published to the National Electricity Market and has not been
connected.
GREENFIELD The NMI has been published to the National Electricity Market but has not yet been
Connected.
ACTIVE The NMI has been connected to the electricity network.
DE-ENERGISED The NMI has been temporarily disconnected from the network. EWR can still be submitted

on these NMls.

The NMI has been permanently disconnected from the network and all Ergon Energy and metering

EXTINCT assets have been removed. EWR cannot be submitted on these NMls.
Connection Type Definition

PERMAN Permanent Supply

TEMPOR Builder's Temporary Supply

UNMTSU Un-Metered Supply

CMTY Community Supply

LIGTNG Lighting — public or streetlight supply

MULCON Multi Connection — can be listed for units

OTHER Can be used if Connection Type is Unknown

BTS Builder’'s Temporary Supply (no longer in use)
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Search by Meter Number
You can search for a premises by entering the meter number.

Click on the Meter Number link, enter the meter number and click Search.

Premises/Address Search

Search by NMI}Meter Number] Address or Lot and Plan

Meter Number

If the correct address displays, select it to automatically complete the Premises Details in the next
section. If there are no matching results, click on Search Again or for a New Connection, click on
NMI creation required.

Premises/Address Search

Search by NMI, Meter Number, Address or Lot and Plan

Address Search Results (click to select the correct address)

NMI Address Nmi Status Connection Type Tariff

Search Again
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Search by Address

You can search by address by entering as much information as you have on the premises. You
can search by street, suburb or postcode and refine the search by adding the street type, lot or
unit number.

Click on the Address link. There are a number of ways that you can search for the premises in the
Enter Street and Suburb/Postcode field. Let’s look at the options for searching on the address 20
Coleraine Street, Annandale 4814.

Premises/Address Search

Search by NMI, Meter Number] Address br Lot and Plan /

Enter Street and Suburb/Postcode | 0

2.9. GORMLEYS RD SEAFORTH
GORMELYS RD 4741

To refine the search, enter any of the following...
Street No.

Lot No.

Unit No. Search for Address

You can just type in the street name, e.g. coleraine. Then select the correct address from the list.

Premises/Address Search

Search by NMI, Meter Number, Address or Lot and Plan

Enter Street and Suburb/Postcode | coleraing| x | X@
COLERAINE ST ANNANDALE QLD 4814
COLERAINE RD MITCHELL QLD 4465
COLERAINE STATION RICHMOND QLD 4822
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Or you can type in the postcode and street name, e.g. 4814 coleraine. Then select the correct

address from the list.

Premises/Address Search

Search by NMI, Meter Number, Address or Lot and Plan

Enter Street and Suburb/Posicode 4814 col

COLERAINE ST ANNANDALE QLD 4814
COLEUS CT ANNANDALE QLD 4814
COLLINS ST AITKENVALE QLD 4814
COLLEGE LANE DOUGLAS QLD 4814

StreetNo.  coLUMBIA WAY DOUGLAS QLD 4814
Lotno,  BURNS ST AITKENVALE QLD 4814
BURNSIDE CT ANNANDALE QLD 4814
UnitNo.  BURRELL LANE HEATLEY QLD 4814

BURRUM CT DOUGLAS QLD 4814
BURSARIA CT DOUGLAS QLD 4814
BURT ST AITKENVALE QLD 4814
BUTTERFLY CRES DOUGLAS QLD 4814
CARROLL ST MOUNT LOUISA QLD 4814
CARRON CT DOUGLAS QLD 4814
CASCADE CT MOUNT LOUISA QLD 4814

Premises Details

NMI

Or you can type in the street name and suburb. Sel

augustus bvd 3

X9
AUGUSTUS BVD URRAWEEN QLD 4655
AUGUSTUS ST MOOROOBOOL QLD 4870
AUGUSTUS 5T YAAMBA QLD 4704
AUGUSTUS ST EMU PARK QLD 4710

Enter Street and Suburb/Postcode

n about the premises location. Maximum 70 chard

""@A/

If you can'’t find your
premises by just the
postcode and street
name, add in the
Street Type
abbreviation at the end
— eg. st, ct, ave, dr, pl,
cct, cres, lane.

Details

ect the correct address from the list.

or suburb to help you find the correct premises.

The more characters of the street or suburb that you type into the search area, the more refined your results will be.
If you are unsure of the spelling of the street or suburb, type in the postcode or the first three characters of the street

After you select the correct address, fill in the Street No, Lot No and/or Unit No if you have those

details. Click Search for Address.

Premises/Address Search

Search by NMI, Meter Number, Address or Lot and Plan

Enter Street and Suburb/Postcode COLERAINE ST ANNANDALE QLD 4£

Tipt
e.g. GORMLEYS RD SEAFORTH -
GORMELYS RD 4741

To refine the search, Wﬁe following

Street No. 20 x
Lot No.
Unit No. Search for Address

You have selected the street and
suburb/postcode, click on Search for
Address to select the correct address.

If known, enter the Street No, Lot No or
Unit No before clicking Search for
Address to refine the search results.

If the correct address displays, select it to automatically complete the Premises Details in the next

section. If there are no matching results, click on Sea
NMI creation required.
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Search by Lot and Plan

You can search for a premises by entering the Lot Number and Plan Number - both must be
entered to return search results.

Click on the Lot and Plan link. Enter the Lot Number and Plan Number and click Search.
If the correct address appears, select it to automatically complete the Premises Details in the next

section.

Premises/Address Search

Search by NMI, Meter Number, Address of Lot and Plan

Lot number |

You can search
using the Plan

Number with or
without the letters at

and..
Plan Number | RS
a

Enter a Plan number with or
without alphabetic characters. Eg.
12345 or CP12345. Plan numbers
entered with alphabetic
characters (eg. CP12345) implies
an exact search.

Premises/Address Search

Search by NMI, Meter Number, Address or Lot and Plan

Address Search Results (click to select the correct address)

NMI Address Nmi Status Connection Type Tariff

PERMAN RIB

Search Again

If the premises can’t be found, click on Search Again or for a New Connection, click on NMI
creation required.

Premises/Address Search

Search by NMI, Meter Number, Address or Lot and Plan

No Results Found!

Having problems locating an address?

= Search again and try refining your criteria to include a street or lot number.
* Check your reguest type, as only specific types of Connects/EWRs can be logged against an appropriate NMI type

Still having problems with a Connect Application?
Continue with your application by selecting the "NMI creation required” button below, ensuring you fill in the Premises Details section.
Still having problems with a EWR?

The address you have entered has no available NMI valid for the service selection you have chosen, please check your request type or try
a search using the meter number.
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Premises Details
Once you have selected the correct address from Premises/Address Search section, you will

notice that this information has automatically completed the Premises Details for you. Check the
details to ensure they’re correct.

Premises Details

NMI I

Property Title

Unit Type [~]
Unit Mo.

Lot No. -

Flan No.

Street Mo. .

Street Mame _

Street Type Street ﬂ
Suburb REDLYNCH QLD 4870
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NMI Creation Required

If you didn’t find the correct address in the Premises/Address Search section, this means it may
be a new connection to our electricity network and the premises is not yet set-up in “Self
Service”.

You need to manually enter the premises details.

After clicking on NMI creation required, if you see this message below, click Yes.

Confirmation x

You are about to override the current details which will
request the creation of a new premises.

Are you sure you wish to continue?

If you type in a Street Name, you will see a list to select from.

Premises Details

NMI

Property Title

Unit Type ﬂ

Unit No.

Lot No. [ | @

Plan Mo. _ &

Street No. a

Street Name SPRINGFIELD x

Street Type SPRINGFIELD CRES MANOORA QLD 4870

SPRINGFIELD DR NORMAN GARDENS QLD 4701
EUBET SPRINGFIELD DR DALBY QLD 4405
SPRINGFIELD RD BUNDABERG QLD 4670
SPRINGFIELD RD DALBY QLD 4405
SPRINGFIELD ST YABULU QLD 4818
SPIRE LANE SPRINGFIELD LAKES QLD 4300
EDMUND CL SPRINGFIELD LAKES QLD 4300
NEPAL CT SPRINGFIELD LAKES QLD 4300
GELU CT SPRINGFIELD LAKES QLD 4300
TABEI PL SPRINGFIELD LAKES QLD 4300
SPRINGFIELD CCT CANNONVALE QLD 4802
SPRINGFIELD RD WOONGARRA QLD 4670
AMBY-SPRINGFIELD RD AMBY QLD 4462
AMBY-SPRINGFIELD RD MITCHELL QLD 4465

Fill in the premises fields and click the Validate Address button.

You can either fill in Lot No. and Plan No. (you must enter the whole Plan number including the
alpha prefix of RP or SP) or the Street and Suburb fields.

Self Service will check the databases to validate both the Premises Address and the Installation
Details. Sometimes they will and sometimes they won’t be validated.
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Don’t worry if the details are not validated - no further action is required by you and the form
will still submit.

Both validated Neither validated
HMI HMl
Property Title Property Title
Unit Type ﬂ Unit Type ﬂ
Unit Ho. Unit Ho.
Lot Ma. . i Lot Mo i
Plam Mo_ - & Plan Mo i
Street Mo. - & Street Mo. . &
Strest Mame FLINDERS Street Hame WISSEMANN
Street Type Sireet ﬂ Street Type Flease Select... ﬂ
Suburty TOWNSVILLE CITY Suburb PRESTON QLD 4352

Address Validated Address NOT Validated X
Installation Details Available v Installation Details NOT Available X

Address only validated Installation Details only validated
Ml Nl
Property Title Property Title
Unit Type [v] Unit Type [v]
Unit No. Unit No.
Lot No. B i Lot No. | i
Plan No. ] i Plan No. [ ] i
Street No. || @ Street No. i
Street Name JACQUELYN Street Name
Street Type Street [v] Street Type Please Select... [v]
Suburb HIGHFIELDS Suburb

Address Validated v Address NOT Validated x
No Connection Point (&) Installation Details Available v
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Additional Address and Installation Details

The next step is to complete the fields on the right for Additional Address Details and
Installation Details (refer below).

Check all fields —
some may auto-fill
based on the

Premises Details

L Additional Address Detalls /i premises
Provide extra information about the premisas location. Maximum 70 characters.

Property Title

Unit Type [v]

Installation Details
i OYes @ No
AT, Is your property part of -
a newly constructed
A1 residential sub-
division?

Lot No.

Pian No. I
; () Overhead () Underground o
Sireet No. . rn Supoly Type
_ Is there a Pillar Box on () Yes @ No
the boundary of the
property?

Street Name

Street Type Drive [v]
Is network supply ) Yes @ No
Suburb NORMAN GARDENS QLD currently available to
your property?
Reset

Address Validated v

No Connection Point e

Direction to access main switchboard

If this request is for a multiple-occupancy premises, how many reguests will
be submitted?

Do you anticipate vegetation control will be required to carry out request?
() Yes (8 No
Is this Premises on a Single Wire Earth Return (SWER) Metwork?

() Yes (8 No \g

You can click on the
help icons to find out
more information.
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Additional Address Details

Enter in any information to help locate the premises. This field is optional. You have a maximum of
70 characters.

Installation Details
Information on Supply Type, Property Pole, Pillar Box and Network Availability may be

automatically completed for the premises based on what was validated in the database. All fields
must be completed so fill in any blanks.

Direction to Access Main Switchboard

Enter in any information about the location of the main switchboard. This field is optional. You have
a maximum of 40 characters.

Multiple-Occupancy Premises
If the request is for a multi-unit or body corporate site, enter in the number of Connect Application

requests that will be submitted for this work. This will assist the Retailer to submit their request
and the scheduling of the work by us. This field is optional.

Vegetation Control

Select Yes or No to advise if vegetation control is required. This field is mandatory.
Single Wire Earth Return (SWER)

Select Yes or No to advise of a SWER Network. This field is mandatory.

Depending on your selections, slightly different fields may display.
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Applicant

The next section to complete is the Applicant section. These are your details, the person filling in
the Connection Application. Complete all fields.

Some fields will automatically fill-in with the details you registered with.

P

() Business (@) Individual

First Name Sally Mobile No. _

Last Name _ Other Contact No. _
posial acress [ NI Emai Adcress |

Preferred Contact Email ﬂ
Postal Suburb _
Postal State Queensland ﬂ
If the Applicant is
Postcode 4701

responsible for charges,
ensure you tick this box.

|

The Applicant will be

responsible for any '\

related charges

Customer

The next section to complete is the Customer section, the person who requires the connection or
alteration works done at their premises. Complete all fields.

If the Applicant and the Customer is the same person, you can click the first box to copy the
details. This will be the case in most instances.

ﬁUse Applicant Details - only if applicant is the Customer

(@) Individual () Business
First Name Sally Mabile No. _
Last Name Testing Other Contact No. -
FPostal Address _ Email Address _
Preferred Contact Email ﬂ

Postal Suburb Testertown

Postal State Queensland [v]
If the Customer is

Postcode 4701 responsible for charges,

ensure you tick this box.

The Customer will be || ===

responsible for any “
related charges

—
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Additional Premises Details

Additional details are needed for the premises in this section. Depending on your selections,
different fields may display.

Complete all of the fields. If you select Residential for Property Purpose (and your Connection
Application is assessed as ‘negotiated’), you will need to complete the extra section called
Additional Residential Connection Details.

Additional Premises Details :
You can click on the
ﬂ Domestic Premises

Property Purpose | Residential Property Type help icons to find out

more information.

Neon Domestic O Yes ® No
Equipment required?

Pumps Required? () Yes @ No

BA / DA No. o Council Authority Plesss Selsct ﬂ o

Site Reference

Site Information (incl.
Hazards, Traffic,
Restrictions, 0
Environmental,
Cultural, etc. )

Pumps and Equipment Section

If ‘Yes’ is selected for Non-domestic Equipment Required and Pumps Required, additional fields
will display that need to be completed. Some fields for this section of the portal are mandatory
and will prompt the applicant if they are not completed correctly.

Note: Failure to add details in these sections when required will slow down the application
assessment process.

Pumps and Equipment Portal Screen

il Coadgeersl. @ Ve Vs

Mo oof Av  Moten

e e ol Mw or Tyes of iesr  knnusl Busning  Beicsrt  Delay  Pesser

Lisins Fhases  Duiiniag? Srarvar a _IHI' Unsges  Tawsglt-  davhad irsipal Facrar
Baar  (dapi] ety

e Wty Curdy

Busng e Cwlsy  Pawar

: o Cigran L amnrg? g Amisa) Famee
e day P

st Puang Dty

The following table includes information on certain fields that require a considered response.
Field Description

Size Enter the Equipment or Pump size (numeric).
This is a mandatory field.

Size Units Select the appropriate unit of measure from the drop-down box: ‘hp’,
‘KW’ or ‘kVA'.
This is a mandatory field.
Restart Select the relevant Restart Method from the drop-down box:
Method Null, Manual or Automatic.
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Field Description

If the “Restart Method’ is ‘Manual’ or ‘Null’ the ‘Delay (mins)’ value is not
required.

If the Restart Method is “Automatic”, please enter the Delay in minutes (use a
value between 0 to 120).

This is a mandatory field.
Delay (mins) If the Restart Method is “Automatic”, please enter the Delay in minutes (use a
value between 0 to 120).

‘Delay (mins)’ only applies if the ‘Restart Method’ value selected is ‘Automatic’ —
in which case the value must be in the range 1 to 120.

If the “Restart Method’ value selected is ‘Manual’ or ‘Null’ the ‘Delay
(mins)’ value is not applicable and will default to ‘Null’ required’.

This is not a mandatory field.
Power If the size of the Equipment or Pump was provided in ‘kW’ or horsepower (hp),

Factor please enter the ‘Power Factor’ of the Equipment or Pump with a value of
0 to 1, and up to 2 decimal places.

‘Power Factor’ is a mandatory field if the if the ‘Size Units’ value selected is ‘kW
or hp'. The default value will be set to 0.9 if not updated. A ‘Power Factor’ is
not required when the ‘Equipment or Pump size is provided in ‘kVA’ and will
default to ‘Null’.

Connection Details
Complete all the Connection Details fields.
Connection Details
Connection Details

AS3000 Maximum amps per phase. A detailed load breakdown may be requested at a later date. 0
Demand

Phases Required 01 O2 O3 0

Does the Customer () Yes ® Neo

ntoniPoneral Demand and Phases are
smpedoed mandatory fields

Generation?

If you click Yes to Embedded Generation, extra fields will display to be completed.

Connection Details

Connection Details

AS3000 Maximum amps per phase. A detailed load breakdown may be requested at a later date. 0
Demand

Phases Required ©C1 O2 O3 0

Does the Customer (@ Yes O Mo
intend to install
Embeddsd
Genera ition?

Select Type | Solar [v]

PV array/generator
rated output (kVA)

Inverter rated output
(kVA)
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Additional Residential Connection Details

As mentioned earlier, if your Property Purpose is Residential (and your Connect Application is
assessed as ‘negotiated’), you will need to complete this additional section. It helps determine the
expected electricity demand for the premises.

Additional Residential Connection Details

Please provide further detail of the expected demand for the
Premises

How many rooms will
the dwelling have?

swimming Pool O Mew O Existing O N/A
Electric Hotplates O New (O Existing O N/A
Electric Oven ) New () Existing O N/A
Dishwasher O New O Existing ] N/A
Refrigerators and Freezers
single Refrigerator () Mew () Existing () N/A

Refrigerator/Freezer (O New O Existing O N/A
Combination

Stand Alone Freezer () New () Existing () N/A

Pressure Pump/s () New () Existing O N/A
Select Hot Water System

Heat Pump O New (O Existing O N/A

Electric O New (O Existing O N/A

Solar with Electric O New O Existing O N/A
Booster

Air Conditioners
Living Areas O New (O Existing O N/A

Bedreoms ) Mew () Existing - N/A

If you select New or Existing, in some cases there will be additional fields to complete.

Air Conditioners

Living Areas ® Mew () Existing ) M/ A

kW

BETUs

Bedrooms () New ® Existing O N/A

kW

BETUs
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Additional Information for Embedded Generation Application

When an Embedded Generation (incl. Solar) request is submitted there are some additional
functions that are only relevant to that type of Connect Application. These are outlined below.

Installer

If you are not an accredited solar installer you will be required to enter the appropriate information
in the Installer section (shown below)

Installer

Business Name

Clean Energy Council Accreditation No. m (7]

Take me back to search for a CEC accredited installer.

| Installer Name |
Mobile No. |0
Other Contact No. (2]

| Email |0

Equipment

The Equipment and Site information details provided within an Embedded Generation Application
includes data required by the AEMO Distributed Energy Resource (DER) Register. As part of
submitting your application via the Electrical Partners Portal, Energex will consolidate a DER
record and provide it to AEMO on your behalf.

Adding an Inverter

Start by searching for an Inverter and selecting the appropriate inverter for your site and clicking
the ‘add inverter’ button

Equipment

Search for an AS/NZ 47772 compliant inverter
There may be more matching items than can be shown. Keep typing if you can't see your model in the list yet

Search Text (Inverter) Sunny Tri Add Inverter

SMA Solar Technology AG SUNNY TRIPOWER STP8000TL-10 8

SMA Solar Technology AG Sunny Tripower STP 9000TL-20 9

SMA Solar Technology AG Sunny Tripower STP 8000TL-20 8

SMA Solar Technology AG Sunny Tripower STP 7000TL-20 7

SMA Solar Technology AG Sunny Tripower STP 60-10 60

SMA Solar Technology AG Sunny Tripower STP 6000TL-20 6
ISMA Solar Technology AG Sunny Tripower STP 5000TL-20 5

SMA Solar Technology AG Sunny Tripower STP 25000TL-30 25

SMA Solar Technology AG Sunny Tripower STP 20000TLHE-10 20

SMA Solar Technology AG Sunny Tripower STP 20000TLEE-10 20 |

SMA Solar Technology AG Sunny Tripower STP 20000TL-30 20

SMA Solar Technology AG Sunny Tripower STP 17000TL-10 17

Once you have added an inverter the record will display below the search bar where you can
amend the quantity of the inverter (as per below):

5r. No 2 il

Equipment Type: Invertsr Commissioning Date:

@

Status: Manufacturer: SMA Solar Technology AG
Series: Sunny Tripower Model: STP 5000TL-20 Series Other: No

Maximum Rating (KVA): 5 Add Device(s)
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Adding a Device

Adding Panels

Once you have an inverter added you will need to add your panels. To do this, click the ‘Add
Device’ button on the associated inverter. A new window will pop up and request your panel
information.

The panel search functions the same way as an inverter search and uses an accredited CEC
list of panels.

Search for an AS5033 compliant Panels
There may be more matching items than can be shown. Keep typing if you can't see your model in the list yet

Search Text (Panel)

Once you have found the correct panel that you are/have installed, click it and the rest of the
fields will auto-populate. You then just need to complete the number of panels field (as indicated
below) and click the ‘Add Panel’ button:

ﬁ Panel(s)

Search for an AS5033 compliant Panels
There may be more matching items than can be shown. Keep typing if you can't see your model in the list yet

Search Text (Panel) Zhongli Talesun Solar Co Lid TP672P-340 340 v 4
Manufacturer Zhongli Talesun Solar Co Lid Model TPG72P-340
Approved Rating (watts) 340 Number of Panels 0

Panel Type Monocrystalline v Add Panel

Mote: FPlease confirm your Panel Details by clicking "Add Panel" before adding any additional devices.

After you have added your panels scroll down to see a summary of the panels added to your
equipment. Confirm you have them correct and click ‘Add Device’:

Index Manufacturer Model No. Of Devices Storage Capacity Export Capacity Device Type Device Sub Type Status
(i} Zhongli Talesun Solar Co TPG672P-340 10 340wV SolarPV Monocrystalline @' lﬁl
Lid

At this point you will be returned to your Connect Application and your equipment section will
reflect the inverter and associated panels you have added:

Sr. No 2 ﬁ
Equipment Type: Inverter Commissioning Date: 1 _]
Status: Manufacturer: SMA Solar Technology AG
Series: Sunny Tripower Model: STF 5000TL-20 Series Other: Mo
Maximum Rating (kWVA): 5 Quantity: 1 Add Device(s)
Manufacturer Model Mo. Of Devices  Storage Capacity Export Capacity  Device Type Device Sub Type Status
Zhongli Talesun Solar Co Lid TP672P-340 10 340 SolarPV Monocrystalline @ @
Total: 3. 400(KW)  3.40(KVA)
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Adding Batteries
If your embedded generation installation also has batteries being installed on site, you will need
to add these as well. Do so by clicking the ‘Add Device’ button on the relevant inverter.

If you are adding an AC Integrated Battery you will need to ensure the specific inverter
associated with that battery is added prior to adding the device.

Once you have clicked ‘Add Device’ a pop-up window will display where you can scroll to the
battery heading. There is currently no comprehensive industry accredited list of batteries that we
can draw on for this information. As such all fields are free text for you to complete. To ensure the
DER Record is accurate all 5 fields of information are mandatory.

Once you have filled in the information, click ‘Add Battery’ and it will display under the panels.
Then click ‘Add Device’ to confirm the battery is added. You will then be returned to the
Equipment section of your Connect Application.

Batteries
Manufacturer Solax Model X¥Z
Number of Batteries 1 Storage Capacity (KvAR) 10
Battery Type Lithium-ion v Add Battery
Note: Please confirm your Batiery Details by clicking "Add Battery” before adding any additional devices

Site Information

The site information section will pre-populate certain fields based on the equipment information
supplied. All the site information questions must be completed to ensure Energex can supply an
accurate DER Record to AEMO.

Site information

Existing Inverter Capacity (kVA) 400 @ PV array/generator rated 6.70 @
output (KVA)
Maximum Cumulative 9.00 a Total No. of Phases Onsite 1 2 3
Output Rating (kVA)
Is this site Bulk Metered? Yes MNo Number of Phases the proposed system 1 2 3
will be connected to
Energy Source Solar PV v
Equipment Additional Info
Provide extra information about the equipment.
Maximum 255 characters.
Metering Scheme Gross metered @ Has a Demand Response Enabling Yes Mo

Device (DRED) been fitted?
= Net metered 6

Power Quality Response Mode Please Select... v
Proposed Export Limitation Fleaze Select.. v @
Is this Premises in a Retirement Village Yes Mo

or Gated Community?
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Power Quality Response Mode is required by standards to be set only to Volt-Var / Volt-Watt
Voltage Response mode and the Portal only offers this in the relevant drop down

Power Quality Response Mode Please Select...
Volt-Var / Volt-Watt Voltage Response Mode

Proposed Export Limitation provides different options depending on whether the installation is
greater or less than 30kW.

Less than or Equal to 30kVA
e Full Export

e Partial Export

¢ Minimal Export

Greater than 30kVA
o Partial Export

¢ Minimal Export

¢ Non-Export

If either Partial Export, Minimal Export, or Non-Export are selected two more mandatory
questions will display:

Proposed Export Limitation

Full Export

Pariial Export
Method of Export Control Please Select. .. ﬂ

Minimal Export

Export Limit (VA) 0

Method of Export Control also provides a drop-down menu to select from as shown below:

Method of Export Control Please Select...
Inverter programming
Compliant Relay
Export Limit (kVA) Metering and programmable logic controller

Storage Batteries
The information requested here will partially pre-populate based on the device information
provided in the Equipment section. If you have not added a battery it will default to ‘No’

Storage Batteries

Are Storage Batteries Installed? () Yes (®) Mo

If you have added a battery, it will default to “Yes’ and more information about the device is
requested as shown below (LHS screen shot). If you indicate the batteries were designed by an
accredited designer further information about the designer is requested (RHS screen shot)

Storage Batteries

Are Storage Batteries Insialled? Yes Mo 9

Storage Battery Capacity (kWh) | 10.00 9
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Embedded Generation Service Selections

Use the table below to determine which type of Embedded Generation (Incl. Solar) Connect to
submit:

If your installation is made up of several devices (For example: Inverter, Panels and Batteries),
only one Connect application is required but please use the service selection that represents the
largest component of the installation.

Service Selection Description

Initial Installation Use this service selection where the premises currently does not/never
previously had an Embedded Generation/Solar installation onsite. The
Connect application for an initial install must include all devices
connected (if any) including Panels, Storage Batteries etc.

Increase Invertor Use this service selection when:
or Generator 1. Embedded Generation/Solar already exists on the
Capacity Only premises, AND an additional Generator/Inverter is being

added to the premises.
2. Where Embedded Generation/Solar already exists on the
premises,
AND the existing system is to be replaced AND results in an increase to the
previously approved maximum capacity.
3. When adding an AC Integrated Battery to an existing system. For
example: when installing —
» Tesla Powerwall 2 (AC Integrated Battery)
+ 5kW Solar Inverter exists onsite and an additional 2kW Solar
Inverter is being added.

Replace Current Use this service selection in either of the following scenarios:

Inverter (No e Where Embedded Generation/Solar already exists on the

Increase of premises, AND the existing system is to be replaced,

Capacity) AND the replaced inverter is either the same capacity or
smaller, OR

e The replaced inverter does NOT increase the
previously approved maximum capacity.

Increase Panel Use this service selection when additional panels are to be added to

Capacity Only the existing system only.

Add Use this service selection when adding an additional DC Battery to an existing
Storage Hybrid Inverter or Multi-mode system.

Batteries
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Attachments

You can add attachments to your Connect. To do this, you must save it first.

Under Attachments, click on the link Click here to save, or click on Save at the bottom of the
Connect screen.

Attachments

Note: Please save the Connect before adding attachments JClick here to save

Add comments into the Save pop-up box if required (this is optional). Click OK.

Save Connect 4

Please provide optional details describing why this CONMECT can not be
submitted at this time.

You will receive a message to advise that the Connect has saved successfully. Click Close.

Notification »®

The CONMECT was saved
successfully.

Go back to Attachments and click Add Attachments.

Attachments

Add Attachments

You currently have no attachments.
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Search for the document that you wish to attach to your EWR. Select it and click Open.

=) Choose File to Upload @
@Z:le| . v Computer: 50E13706 » Local Disk (C:) » Users » awissema » - | 3 |' Search awissema el [
i
Organize = Mew folder =~ 0 @
J 3b7c5cababB8205e6790022d4 o= MName Date modified Type Size
, c3edelaabcdd4ddadTchb23 . g .
y ata 14 AN ile folder
AppDat 20/03/2018 8:14 AM  File fold
J el019bb3afc3d16f4EF L ~ )
N =] Contacts 20/07/2018 6:04 PM  File folder
. Intel
. Desktop 9/08/2018 1212 AM  File folder
. LocalData ol R y
: : 4. Downloads 20/07/2018 6:04 PM  File folder
J Metering Audit 1 e i
or Favorites 28/08/2018 3:42 PM  Filefolder
. M50Cache 2 s 2
@ Links 30/08/2018 252 PM  File folder
. Perflogs . . _ y
: W' My Music 20/07/2018 6:04 PM  File folder
. Program Files 3 ¥ =T X
=| My Pictures 28/08/2018 8:58 PM  File folder
J ProgramData = : s ]
i & My Videos 26/08/2018 8:55 PM  File folder
. Quarantine !
i Saved Games 20/07 4 & 6:04 PM  File folder
J SWSETP = 5 :
A Searches 18 6:04 PM  File folder
J SWSetup X g N
. Tracing 708/2018 8:34 AM  File folder
J system.sav 5 - i : A : y
i & Connection Application - Jo Bloggs 3/09/2018 10:29 AM  Microsoft Word D... 1
. Users
. Windows §
- 4 il 3
File name: ~ [ AllFiles (= -
[ Open l [ Cancel ]

%

When you attach your document, it will appear under Attachments. You can View it or Remove it if
you wish.

Attachments

Add Attachments

You currently have 1 attachment.

# File Name AV Scan Status Size Date Uploaded
1 Connection Application - Jo Bloggs.docx No Virus exists 12.4 KB 3/08,/2018 10:30 o —
AM

o The system will complete a scan on the document to ensure no viruses exist. Once
completed, AV Scan Status of Awaiting Scan will change to Completed.

¢ You can attach up to five files at 4 MB each.

e The allowed file types are jpg, jpeg, gif, png, raw, bmp, tif, pdf, doc, docx, txt, xIs, xIxs, dwg and
dxf.

¢ You can remove the attachment if required. However, once you submit the Connect you are
unable to remove the attachment.

e Once the Connect is submitted with an attachment, we can view the attached
document.

e Once the Connect is submitted, you are unable to attach a document toit.
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Declarations

There are two declarations on the Connect Application.

The first one you tick if you wish to expedite the Connect Application — this means that if the
application is assessed to be for a Basic Connection Service, it will progress straight through to
offer stage and you accept our Offer on behalf of the customer.

If you are not the customer, you must have the customer’s authorisation first.

Declarations

Expedite Application

| elect to expedite (at no additional cost), and certify that | am authorised by the Customer tc accept the terms and conditions of the
model standing offer, (viewable at ergon.com.au) on behalf of the Customer, from the date of this application. If Ergon Energy determines
that further evaluation or alteration is required to complete the connection, the option to expedite will no longer be availakble and Ergon

E will adwvi dingly.
e /’ You don'’t have to tick this box now if you
17 want to discuss our Offer with the

| elect to expedite this application and connection offer. L customerfirst.

The second declaration is the Applicant Declaration (the person filling in the Connect form).
Read all of the declarations carefully, and if you agree tick the box and click on Submit.

Submitting Your Connect Application

Once you submit your Connect Application, it will automatically be assessed to see if it's for a
Basic Connection Service, and if it can be expedited.

Expedited Connect Application

This Connect has been assessed as a ‘Basic Connection Service’ and the application has been
expedited — meaning its progressed straight through to an Offer.

You ticked Expedite Application and Offer Box
By ticking the ‘I elect to expedite’ box in the previous Declarations section, you have agreed to

accept our Offer for this expedited application on behalf of the customer. It also means that you
accept any Ergon fees that may arise during the connection works.

Declarations

Expedite Application
| elect to expedite (at no additional cost), and certify that | am a

[viewable at ergon.com.au) on behalf of the Customer, from the
required to complete the connection, the option to expedite will

@ elect to expedite this application and connection offer.

After clicking Submit you will see this screen with the message “The Connect Offer has been
Expedited’.
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CONNECT application submission @
successful

Thank you for your CONNECT application.

The CONNECT ref is: CX18AUGOT18227A .
= L g If you elect to expedite the Connect

Application in “Self Service”, you are

The CONNECT Offer has been Expedited also accepting our Offer and any Ergon

The COMNECT Offer has been automatically accepted as per the terms

and conditions of the model standing offer {(viewable at ergon.com.au) fees for the works. If you are not the
customer and want to pass these fees on

If Ergon determines that further evaluation or alteration is required to to the customer, ensure you discuss it

complete the connection, the option to expedite will no longer be available and k

Ergon will advise you accordingly. with them first.

MNew Application

HyHome  MyProfile  MyEWH  HyCONHECT  HyCLAIM  Links

View the Ergan COMMECT Qffer Belaw

Ergron Eraegey Meatwon ML 304 1567 £330 )
Casrwabon Aeteenee: SXTLALI0 T 1EI08

Da0a2018

Dear Dr
BASIC CONNECTION SERVICE: OFFER TO CONNECT METERED LOAD
Thank you Tor SUbmitling an appbc abion ko a change 10 e extsling connecbion o our eecindily netaork

Tk IEIber ard 5 TEChMEnTs COMPIESE 3n offer 10 provice INe relvant a0 SErice (45 Oesnbed in Sehedule 1 0 Sasic
Connecton Senices in the attached kodel Srandng Cifer).

Ifyour premises are par of 3 new subdnision, we will onfy D2 abie 10 stan the works afer the elecincal network within that
SULIVISIN Nas DERn Compted and 5 owniesd by us

Brint  Whew Application m
You did not tick Expedite Application and Offer box

If you did not tick the ‘I elect to expedite’ box in the previous Declarations section, you will be
able to accept our Offer later, e.g. after discussing it with the customer, if you are not the
customer.

Declarations

Expedite Application

| elect to expedite (at no additional cost), and certify that | :
model standing offer, (viewable at ergon.com.au) on behalf
that further evaluation or alteration is required to complete
Energy will advise you accordingly.

E elect to expedite this application and connection offer.
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You will see this screen with the message “The Connect Offer is ready for your Approval'.

CONNECT application submission

successful

Thank you for your CONNECT application.

The CONNECT reference is: CX18AUGO118206A

The CONNECT Offer is ready for your Approval /

To accept this Offer click View Offer and accept. Click on the View Offer

This Offer will expire in 45 business days. button if you el (6 print

accepted, the SBS Certificate will be available. the offer. view it or accept
’

Once this Offer ha:

Note the expiry date of
the Offer

—_—
Mew Application Home

Click on View Offer to see the Offer details (use scroll bar to the right to see more details).
Negotiated Connect Application

This Connect has been assessed and cannot be expedited because it requires further
evaluation by us. This then becomes a Negotiated Connect.

We will work with you on any queries/changes towards the acceptance of a suitable Offer.
The Offer will be emailed to you and if you accept the Offer, can sign, scan and email it to us.
Alternatively, you can post the accepted Offer to the address provided.

CONNECT application submission

successful

Thank you for your CONNECT application.

The CONNECT reference is: CX18AUGO118207A

The CONNECT requires further evaluation
Ergon is unable to provide an Offer on this CONNECT as further investigation is required.

Upon completion of this investigation, Ergon will either contact the Customer for further
information, or will forward the Ergon Network Contract (Solar PV).

MNew Application

Connect Application Guide




Negotiated Connect Application

This Connect has been assessed by the Portal and cannot be expedited because it requires
further evaluation by us.

Thank you for your CONNECT application.

The CONNECT reference is: CX18AUGO118207A
The CONNECT requires further evaluation
Ergon is unable to provide an Offer on this CONNECT as further investigation is required.

Upon completion of this investigation, Ergon will either contact the Customer for further
information, or will forward the Ergon Network Contract (Solar PV).

If a Connect Application is not expeditated and the offer isn’t automatically Accepted via the
terms and conditions in the Portal, an offer will need to be made and accepted manually. When
Ergon is ready to provide an offer on a Connect Application, they will either issue the Offer via
the Portal where an Applicant can then View the offer made or email the relevant party with an
Offer. The acceptance can be done online in the Portal or via a print/sign method.

View Offer in Portal

When an offer is provided the Applicant will receive a natification that includes the relevant CX
reference number. You can use this reference to search via the Portal and bring up the Connect
Application.

To view your Connect Applications, click on the “Login’ Icon and select Application Summary.

Welcome User on

My Profile

Alerts

Application Summary

& Take me back to the Home page

Application - Connect Offer =
Date Submitted ReferenceNumber CustomerName Address Status
30/06/2016 5:51 AM CX16HOTO116883A Tom longden 3 HOTHAM Close PARKHURST 4702 Offer
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The Offer will start with a letter explaining what is contained in the document (example below):

Application Reference = CX19ASP0129781A
WR: 000001495835

Applicant Name
123 EXAMPLE RD
BROWN QUEENSLAND 4000

2019-10-23

Dear Applicant,
Offer to connect small metered load

Online Acceptance

In order to accept the offer issued online, in the drop-down menu select the option View’
(outlined in blue):
i Take ma back bo e Hom

Application - Connect Offes - I

Dt Submiltod ReferenceNumber CustomerMame Address Er.all View I

g

The Connect Application will load and visible in the Information section will be the ‘Accept Offer’
and ‘View Offer’ Buttons, click the ‘Accept Offer’ button in order to accept the offer issued
online.

Information

Reference Number CX19DUS0130032A
Status Offer
Status last updated 11M11/2019 816 AM
Work Request No. 000001495969
Contract Type Megotiated - AA - CCG

Service Type iti i isti i
Vi Addition or Alteration to an Existing Connection Show Sarvice Selection

Contract Method | Manual Confract "

Created By

Submitied By

Assigned To
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Print and Sign Acceptance

If you do not wish to accept the offer online (i.e. digitally) you have the option to print, sign, and
return the offer physically. Below is a snippet example of the Execution Page of the issued
offer for use when printing and signing the document physically.

EXECUTION PAGE

The Retail Customer hereby accepts the terms and conditions outlined in the connection offer (Application
Reference No. CX19EXA0031244A).

Where signed by an agent on behalf of the Retail Customer, that agent warrants that the Retail Customer is
aware of the terms of the connection offer and has authorised that person to accept this connection offer on
their behalf. That person must also ensure that the Customer is fully informed of the details of this connection
offer and the contract.

Executed for individuals

Signature Witness signature
Print Name Print name
Date Date

How to View Your Connect Applications

To view your Connect Applications, click on the “Login’ Icon and select Application Summary.

Welcome User one|:

My Profile

Alerts

Application Summary

Any Connect Applications will be shown in a list. You will be able to see the Reference Number and the
Current Status of the Connect.
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When to Submit an Enquiry?

Service Selections
An Enquiry is a pre-cursor to submitting a Connection Application. It can be used for a variety of

reasons and can allow you to explore information about a premise prior to actioning work, etc.
The below are the service selections available as part of the Enquiry option.

Supply Availability
Use this enquiry to find out if your property can be connected or if supply will need to be
upgraded. This Enquiry type will not provide you with a cost for connection.

For a connection less than 1400amps/phase you can proceed directly to a Connection
Application if you are certain of the amps and phases you require for a site.

Asset Relocation

Use this enquiry if you would like to move a pole (or another type of asset). Once you are aware
of potential costs you can make an informed decision regarding quotation of services or if the
asset should be relocated

Point of Attachment
This enquiry is to change the point of attachment on an existing structure. Referral to an
Electrical Contractor prior to this enquiry being submitted is recommended.

Budget Estimate

This enquiry is for people considering purchasing a rural residential property but need to know
the costs to extend the electricity network to the property. This Enquiry will provide indicative
costs only associated with the electricity being supplied.

This enquiry type is information only and cannot be progressed to a Connect Application.

Property owners will not be supplied indicative costs through this service selection and should
submit a Connect Application to receive a detailed cost.
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How to Create a New Detailed Enquiry

Registered users can submit a Detailed Enquiry in our “Self Service”.

If you haven't yet registered for Self Service, follow the instructions in the Self Service user guide.

To submit a new Detailed Enquiry, click on ENQUIRE NOW in the Connection Application section.

Connection Application

Submit a Connection Application to connect a new premises
to Ergon Energy's distribution network or to make an
alteration to an existing connection (including solar, micro-

embedded or embedded generators).

ENQUIRE NOW APPLY NOW

Detailed Enquiry Selection

You will be taken to the Selection screen to select the Enquiry Type:

Detailed Enquiry

Please complete all fields before submitting.

Selection

Enquiry Type

Supply Availability

Asset Relocation

Point of Aftachment Enguiry Only

Budget Estimate

Subdivisions and Boundary Realignments

Premises/Address Search
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Premises/Address Search

Search using the Address or Lot and Plan for the address that the enquiry is for.

Search by Address or Lot and Plan

When you see the address you're looking for, click it. This will cause the address to populate with a

green tick. You can add a street or lot number or leave these fields blank and choose ‘search for
address’.

GORMLEYS RD SEAFORTH QLD 4741 | KX @

GORMLEYS RD SEAFORTH QLD 4741 I

SEPTIMUS CATTLE CREEK RD SEPTIMUS QLD 4754
SEAVIEW RD QUNABA QLD 4670

GORMLEYS RD CHINCHILLA QLD 4413

AN

Enter Street and Suburb/Postcode | GORMLEYS RD SEAFORTH QLD 4741 | &/ @)

e.g. GORMLEYS RD SEAFORTH
GORMELYS RD 4741

To refine the search, enter any of the following. ..

I Street No. I

I Lot No. I

Unit Na. Search for Address

If you are entering a Supply Availability enquiry form, the Premises/Address Search may not return any
matching results. This could be because the address may not be in our system yet. Go to the section
‘Manually Enter A New Premises’ if this is the case.
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Manually Enter a New Premises

If you didn’t find the correct address in the Premises/Address Search section, this means it may
be a new connection to our electricity network and the premises is not yet set-up in “Self
Service”. You need to manually enter the premises details.

1. After clicking on Manually enter a new premises, if you see this message below, clickYes.

Confirmation ®

You are about to override the current details which will
request the creation of a new premises.

Are you sure you wish to continue?

fes No

2. Fillin the premises fields and click the Validate Address button.

You can either fill in Lot No. and Plan No. OR the Street and Suburb fields. If you

type in a Street Name, you will be shown a list to select from.

Premises Details

NMI Additional Location Information
Provide extra information about the prenises location. Maximum 70 characters.
Property Title
Unit Type [+]
Unit No.
You MUST enter
Lot No. I the whole Plan
No. including the
Plan No. - -
alpha-prefix of RP
Street No. or SP.
Street Name milman ®
Street Type MILMAN-NTH JARDINE RD MILMAN QLD 4702

MILMAN RD MILMAN QLD 4702
MILMAN ST MARLBOROUGH QLD 4705
MT MILMAN DR SMITHFIELD QLD 4878
PRATTS RD MILMAN QLD 4702
PROUSE RD MILMAN QLD 4702
REYNOLDS RD MILMAN QLD 4702
ALLIGATOR CREEK RD MILMAN QLD 4702
BRUCE HWY MILMAN QLD 4702
DENDLES RD MILMAN QLD 4702
DOONSIDE RD MILMAN QLD 4702
HANSCHEN'S RD MILMAN QLD 4702
HTIT BN MTIMAN OI D 4702

Suburb
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Contact Details

The next section to complete is the Contact Details section. These are your details, the person
filling in the Detailed Enquiry form. Complete all fields.

Some fields will automatically fill-in with the details you registered with.

Contact Details

(_) Business (®) Individual
First Name Sally Mobile No. _
Last Name - Other Contact No. -
Business Name Email Address _
ABN No. Preferred Contact Email v

Postal Address

Postal Suburb

Postal State

Postcode

Electrical Contractor

If you have engaged the services of an Electrical Contractor, you can fill in this section. These
fields are not mandatory.

|Electrical contractor|

EC Licence No. Business Name

First Name Mobile No.

Last Name Email Address
Connection

Enter as many details as are known. The more information we have the better.

AS3000 Maximum Demand amps per phase. A detailed load breakdown may be requested at a later date.g

0203 @

Supply Type () Overhead () Underground 9

FPhases Required

Connection Usage Please Select ﬂ 9
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Additional Request Information

|Additiona| Request Information |

Additional Regquest Information

Provide extra information about this request.
Maximum 500 characters.

Enter the details of your enquiry, in particular if you are asking for a Budget Estimate or an
estimate of costs.

Attachments

You are able to attach any documents you feel would assist in evaluating your enquiry.
Attachments could include plans, maps, drawings, etc.

Click on Add Attachments.

Attachments

Add Attachments

You currently have no attachments.

Search for the document that you wish to attach to your EWR. Select it and click Open.

(=% Choose File to Upload M
@Cvl . v Computer: 50E13706 » Local Disk (C:) » Users » awissema » - | +5 |'| Search awissema yel |
-
Organize * Mew folder = - [ @l
J 3bT7c5eaba58295e679b022d4 = Mame Date modified Type Size
. c3edelaa%cd94ddadichb23 s .
J AppData 20/03/2018 814 AM  File folder
. el019bb38fc3d16f48FF )
= izl Contacts 20/07/2018 6:04 PM  File folder
. Inti
= | Desktop 9/08/2018 12:12 AM  File folder
. LocalData 3
: : & Downloads 20/07/2018 6:04 PM  File folder
. Metering Audit . 1 ) )
o Favorites 28/08/2018 342 PM  Filefolder
. M50Cache : ;
@ Links 30/08/2018 2:53 PM  File folder
. Perflogs . i ~ ’
; ot My Music 20/07,/2018 6:04 PM  File folder
. Program Files = ) )
= My Pictures 28/08/2018 8:59 PM  File folder
. ProgramData ] ] 3
i B My Videos 26/08/2018 8:55 PM  File folder
. Quarantine ~ ]
® Saved Games 86:04 PM  Filefolder
. SWSETP = :
& Searches 18 6:04 PM  File folder
. SWaetup : ; . :
J Tracing J08/2018 8:34 AM  File folder
. system.sav | i L . ) y
. E'_] Connection Application - Jo Bloggs 3/09/2018 10:29 AM  Microsoft Word D... 1
. Users
, Windows
. S o | <1 1 I s
File narme v [ Al Files () -|
[ Open ] ’ Cancel l
A
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When you attach your document, it will appear under Attachments. You can View it or Remove it if
you wish.

Attachments

Add Attachments
You currently have 1 attachment.

# File Name AV Scan Status Size Date Uploaded

1 Connection Application - Jo Bloggs.docx Mo Virus exists 12.4 KB 3/09/2018 10:30 Remove
AM

e The system will complete a scan on the document to ensure no viruses exist. Once
completed, AV Scan Status of Awaiting Scan will change to Completed.

¢ You can attach up to five files at 4 MB each.

e The allowed file types are jpg, jpeg, gif, png, raw, bmp, tif, pdf, doc, docx, txt, xlIs, xIxs, dwg and
dxf.

e You can remove the attachment if required. However, once you submit the Detailed Enquiry
you are unable to remove the attachment.

¢ Once the Detailed Enquiry is submitted with an attachment, we can view the attached
document.

e Once the Detailed Enquiry is submitted, you are unable to attach a document toit.

Submitting Your Enquiry

To submit your Detailed Enquiry, click on Submit.

Thank you for your Detailed Enquiry.

The Enquiry reference is: CX16MIL0116970Q /

The Enquiry has been submitted

Ergon will review this enguiry and will be in contact if further information is required.

You cannot Save your Detailed Enquiry. If you do not have all the information required at the
time you start the form, you will need to obtain it before you can Submit the form.
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How to View Your Enquiry

To view your Detailed Enquiry form, click on the “Login” icon and select Application Summary.

Welcome User one]:

My Profile

Alerts

Application Summary

Help

Sign out

Any Detailed Enquiry Applications will be shown in a list. You will be able to see the Reference Number
and the Current Status of the Detailed Enquiry.

Application Summary

This is a list of requests submitted to Ergon.

4 Take me back to the Home page

IAppIication - Enquiry I View .

Date Submitted ReferenceNumber CustomerName Address Status

30/06/2016 6:10 AM ] [ |  Enquiry Under Evaluation
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