
 

Application Compliance 

Common Scenario for Connect Applications 

 Applications are received by the Connections Assessment Team 
 These are often returned to the Applicant when key information is not provided 
 This cycle can repeat multiple times before the Application is deemed to be compliant 

 

 
 
A compliant Application is required to determine if supply is available from the existing network, or if 
a project is required to perform network upgrades prior to Connection. 

What Can Be Done to Ensure a Compliant Connect Application? 
Applications can be managed more efficiently by the Connections Assessment Team if all the 
information required to proceed is already available 

 

 
 
If the information listed above is unavailable but is relevant to the proposed property development 
(i.e. Council DA conditions), an Enquiry for Supply Availability can be submitted to receive 
preliminary information regarding network upgrade requirements.  
 
Where Asset Relocation works are required, a different Enquiry type can be lodged providing 
information on specific assets requiring relocation/removal.  These enquiries should also be 
supported by site plans, photos, and details of any proposed works that will impact our assets. 


