
 
How to Apply: 
Dynamic Connections 
<30kVA 
 

 
 
 
 
 
 
 
 
 

1. Access the Service Interactions Portal and select ‘MyCONNECT/ All Options’  

 
 
 

2. Service Selection 

 1. Select Embedded Generation – (inc Solar, Wind, etc) 

 2. Select the appropriate Type of Application from the drop-down list. 

 3. Select ‘Embedded Generation – 30kVA or less’ 

 Click on Next 
 

 
 
 
 
 



 

 

 

3. Search for the premise within the ‘Premise/Address Search’ section. 
 

 
 

4. Confirm the following within the ‘Premise details’ section. 

 premise details are correct  

 ensure you confirm the radio button questions on the right are defaulted to the correct answer, 
otherwise please change 
 

 
 
 
 
 
 
 
 
 



 

 

 

5. Populate all the information within the ‘Applicant’ section 
 

 
 
 

6. Populate all the information within the ‘Customer’ section. 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

 

 

 
7. Populate the Installer information 

 

 
 
 
8. Search for your Inverter/s in the ‘Equipment’ & ‘Search Text (Inverter) box, once located, click on ‘Add 

Inverter’ 

 

 
 
 

9. Please ensure you select ‘Add Device(s)’after you have selected the inverter as above. This is where you will 
add the panels and DC coupled batteries under your selected Inverter. 
Reminder – AC coupled batteries (BESS) must be added as Equipment by searching and selecting the inverter. 
 

 
 
 
 
 
 
 
 
 
 



 

 

 

 
10.  Site Information 

 Total PV Array Output Rating and Total Generation Output Rating will be populated by the Inverter 
and Panels 

 Please ensure you populate the remainder of the Site Information 

 Proposed Export Limitation = Select Dynamic Export 

 The Total Export Limit will be populated based on the algorithm from STNW3510 applicable for 
Dynamic Connections. 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

 

 

 
 

11. Ensure you read and respond to the Declarations and click on Submit. 
 
 

 
 
 
 
 



 

 

 

 
 

 

12. Your application will transition to our Generation Team to review and provide you an offer within 65 

business days. 

13. You must ‘Accept’ your offer in the portal and ensure an Electrical Works Request (EWR) is submitted in 

accordance with the terms of the Connection Contract. 

14. Once the Offer has been accepted you can install the system and submit the Electrical Works Request (EWR) 

in accordance with the terms of the Connection Contract. 


